WIFI4EU

Bringing connectivity to public spaces



https://ec.europa.eu/digital-single-market/en/policies/wifi4eu-free-wi-fi-europeans
https://ec.europa.eu/inea/en/connecting-europe-facility/cef-telecom/wifi4eu

S What is WiFi4EU?

== Commission

The European Union is bringing free Wi-Fi to public parks, squares, libraries...
€ 150 million of EU investment
* Close to 9,000 municipalities

Everyone benefits !

WIFI4EU funds municipalities to install free internet
access to local residents and tourists or visitors
throughout the entire EU.

How does it work?

* Municipalities are selected on a first-come
first-serve basis (fastest) with geographical
adjustments.

« Commission pays the installation while the
Municipality pays the operational expenses (the
Internet access must run for 3 years at least).

* Local residents and visitors may benefit from
WIiFi4EU networks free of charge, free of
advertising and free from commercial re-use of
data
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WIiFI4EU
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Countries such as Bulgaria, Croatia, Ireland, Lithuania,
Portugal and Slovenia have more than 50% of their

Italy, Germany, Spain, reached their S .
Y Y, 9P municipalities among the winners of Call 1 or Call 2

maximum vouchers within the first seconds




%;;, WIFI4EU step by step
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1- Registration Uploading/updating supporting documents

\ J

Will be dealt with on first-come first-served

2- Application basis with geographical balance

\, J

4 N
3- Selection Winners announced

\, J

4 N
4- Signature Of agreements with municipalities

\, J

4 N

5- Installation  Of Wi-Fi equipment

V




European 1_ RegiStratiOn

==— Commission

4-step registration process in the Portal

Step 4: Review

gt S
FRANCE
it S
Municipality details
Municipality Montfort-sur-Argens
Supporting documents
Please LITTE T
Please otb av = ALL m t uments ume mglete a |
ation m tad +
Supporting documents to provide:
The complete Proof of Agreement form of the mayor/head of mumicipality/legal representative, INCLUDING a copy of his/her identity document (ID




\ 1 — Registration — Editing mode

== Commission

Municipalities can edit their data in preparation for the new call
(e.g. change of mayor, change of contact details)

y application Registered Wi-Fi installation companies My history My registration(s) (Editing mode)

My registration(s) # Edit my registration
Municipality details
Municipality details Upload documents [
Street name
Municipality ~
I Rue de la Mairie
Country FRANCE Number
v |
Street name Rue de la Mairie
Postal code
Number 1 I S
Postal code 84000 | Mayor/head of municipality/legal representative name
| I Madame

‘ Mayor/head of municipality/legal representative surname

Mayor/head of municipality/legal Madame I e
representative name y
‘ Mayor/head of municipality/legal representative email address

Mayor/head of municipality/legal Mayor
representative surname | I edccwifitraining@gmail com
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1 — Registration - Notification

Two notification emails guide municipalities through the next

WIiFi4EU - Notification

Dear Sir/Madam

Please cons.
Asked Questions (FAQ).
You are al

We look forward to your participation.

Best regards
The WIFI4EU team

frequently asked guestions (h

ted to join the WIFI4EU Community, an inter
for information exchange about the WIiFI4EU initiative, For more information

europa.eu/digita

WIFIi4EU: Municipality registration

Thank you for your registration for WiFi4EU

it the WiFI4EU Portal for more information about upcoming calls, induding when the next call for applications will be open, as well as link to the Frequently

This is an automated message. Please do not reply to this email.
You will find further information on the WiFi4EU main page (ht

steps

point with stakeholders
ec.europa.eu/futurium,

focal . municipalities and Wi-Fi installation

?lang=en), induding a list of

Alternatively, you may contact us di

¥ via our Helpdesk

INSTANT NOTIFICATION
21/03/72019

WiFi4EU - Notification

Dear SirfMadam

oF your regestration

JUr wed page
oof of Agreemen
act of nomination

Please upload the documents (1) and (2
Note that you must first
Therefore

Best regards
The WiFi4EU team

s an automated message. Please d

load the required supporting docu
we would advise you to upload the documents as soon as possible.

WIFI4EU: supporting documents for registration

you are reguired to complete your registration w
form of the legal repr
document establ

as two separate

not reply to this email

tative
ng that the legal representative (mayor/head of municipality)

s in the WiFi4

ents in order

Corporate Notification System

upporting documents

ng s
pality), IN JING a copy o

uniap

s/her identity document (passport/ID card)
ents the municipality.

mayor/head of

epre

Portal under th -pdf, .png, or .jpg

to be able to apply

page using a suitable format
it is open

fi-europeans*iang=en

. induding a list of




\%Eumpm 2 - Application

== Commission

The Portal will signal when the call is open for applications.
Registered municipalities will receive an individual notification.

' Registered Wi-Fi installation companies My history

i

The next call has not been announced.

Note that the s=lection is conducted on a “first come, first served’ basis as well as aiteria to ensure a geographical balance, as detailed in the CEF Telecom Work Programme

What's next?

& e

1. Wait for the call to open 2. Apply 3. Wait for selection

FAQ: 3.1 — 3.2




S \\\\}; European 2 = Ap pl icati O n

==— Commission

After the application

 Once submitted the application, municipalities first see a green pop up confirming
their click has been received and is being processed

* Municipalities will later receive an individual notification (email) confirming their
application has been registered

 For Call 3, the notification email will include the time of application

FAQ: 4.1




3 — Selection — Winning Municipalities

Winning municipalities receive a notification email asking them to read and sign
the Grant Agreement electronically in the Portal with no special requirement or
equipment needed

WIiFi4EU - Notification

Y| WIFi4EU: Your application to WIFi4EU call 2
o Dear Sir/Madam,
ora

Congratulations! We are pleased to inform you that your application on behalf of municipality Lille has been selected for funding under the call 2 as
stipulated in the Commission Decision published on the INEA website (https://ec.europa.eu/inea/en/connecting-europe-facility/cef-telecom/wifi4eu)

The Grant Agreement can be signed by the mayor (Legal representative of the municipality) or an authorised person designated by the mayor to do
50, with the appropriate supporting documents (i.e. Authorised person form and ID/passport of the Authorised person). Please logon to the 'My
voucher’ page on the WIFI4EU Portal to sign the Grant Agreement.

Grant Agreement

Congratulations! Your municipality has been selected to receive a voucher under this WiFI4EU call. The information you have provided in
your registration will be used to sign the Grant Agreement with your municipality and for correspondence with your municipality for the
duration of the contract.

frangais

Model Grant Agreement

Please download the model Grant Agreement, pre-filled with the relevant details for your municipality, here for your
Teviiew

| & Download

| Please download and read the Grant Agreement carefully before confirming that you understand and agree with the conditions set out in the Grant
Agreement.

| 11 confirm that I have read and understand the conditions in the Grant Agreement for WiFI4EU.

| Sign Grant Agreement




European 3 — Selection — Reserve List
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Municipalities on the reserve list are notified of their status and are informed
when a funds become available

INSTANT NOTIRICATION o
12/032019 Corporate Nofificafion Systam

WiFi4EU - Notification

WiFi4EU: Your application to WiFi4EU call
Dear Sir/Madam

imited number of vouchers available your application

We regret to inform you that further to your application on behaif of municipality to the call call 2, in view of th

within 10 days after reces ddress: INEA-CEF-

Commission within two months upon reception of this e-mail. The court

eaty on the Functioning of the European Union against
ourt of the European Union
ge a complaint to the European Ombudsman within two v

date when you ame aware of the facts on which the complaint is

Thank you for your interest in WiFMEL.

Best regards,
The WIFI4EU team

Corporate Notification System

wing us to grant a voucher to your municipality Montfort-sur-Argens (FRANCE

e are pleased
s0 by the appropriate supporting documents

The Grant Agreem

Agreement in the Portal within 7 days of receipt of . Faili rq to do so may be considered as a forfeit of the voucher on your part

rant Agreement preparation




\ — 4 — Signature — Counter-signature

==— Commission

e Signature and countersignature by INEA required

 The municipality must ensure that the installation is completed and the installed
network starts working within 18 months from the signature of the Grant
Agreement.

My voucher

As a selected applicant, you need to: 1) electronically sign your Grant Agreement and
wait for the countersignature in order to receive the WIFI4EU voucher, 2) select the Wi-Fi
installation company with whom you have a contract for the installation of the Wi-Fi
hotspots, and 3) once the Wi-Fi hotspots have been installed, confirm the installation to
declare the successful operations of your local WIFMMEU network.

For each municipality you can perform these actions below:

Municipality = Action 1 Action 2 Action 3
|
i Bﬁm igre(ement signed on < Wi-Fi installation company Installation report approved
15/02/2019. See details selected on 21-02-2019. See on 21-02-2019. See details
| details

FAQ: 5.1




}%a.a 4 — Sighature - Financing

==— Commission

Scope of financing

- European Commission
e Equipment and installation costs (CAPEX)
e Up to 100 % of total project cost
e Voucher value: € 15.000 / Municipality

Municipalities
e Subscriptions to the Internet Service Provider (OPEX)
e At least 3 years in operation
e No commercial use of personal data/No advertising
e Highest speed/Minimum speed of 30Mpbs download
 Free of charge & without discrimination to users of the network

=)

FAQ: 5.2 — 5.3




N = European 5 - Installation

==— Commission

Timeframe for installation

Beneficiaries have 18 months from the date of signature by the Commission until
INEA remotely confirm the WIiFi4EU network is operative and triggers payment

e Reminders sent 6 and 3 months before deadline

To deploy the Wi-Fi network, municipalities have to:

 Find a Wi-Fi installation company and contract the installation with respect to
national procurement rules

 Designate “centres of public life” where the hotspots will be installed
* Display WIiFi4EU visual identity in designated public spaces
« Complete the validation workflow in the portal (along with installation company)

FAQ: 5.1 — 6.1




S 5 — Installation

==— Commission

Installation and Payment — Steps in the Portal

1. Wi-Fi installation company registers in the portal
e Enters IBAN accounts and area where they provide service

2. Beneficiary selects a Wi-Fi installation company to carry out the installation

3. Wi-Fi installation company
a) enters IBAN accounts (if not done before)
b) attributes IBAN account for payment under a beneficiary
c) can start filling in the Installation report for that beneficiary
d) submits installation report (selected BAF must be already validated)

4. Beneficiary confirms that the Installation report is correct (or reject it)

5. INEA remotely checks that the WiFi4EU network is up and running
= Order to pay. Payment procedure can take up to 60 days
e Start of WIiFi4EU network monitoring for 3 years
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== Commission

2. Beneficiary selects a Wi-Fi installation company to carry out the installation

My voucher

As a beneficiary, you can first sign the grant agreement, then select a Wi-Fi installation
company and finally confirm WiFI4EU network installation

For each municipality you can make the following actions:

4 Municipality Action 1 Action 2 Action 3

z Gmmm i S\!elgqﬂm
M ! ] -Fi install
Lis Municipality X OPOBE: Aatalls Select Wi-Fi installation company Confirm network installation

WIiFi4EU - Notification

WIFI4EU: selection as a Wi-Fi installation company
Dear Sir/Madam,

) your registration as a Wi-Fi installabion company for the WiFMMEU initiative, we are happy to mform you that the municipality of Gerola Alta
( ) has selected your company to camry out the installation of its WiFiMEU network. If you consider this is 3 mistake, please contact the
mumnecipality directly.

Please upload your bank account details, ncluding a bank statement or equivalent supporting document, in the "Bank account® section of the "My
registrabon”™ page n the WiFi4EU Portal.

Kindly note that the bank statement (that must be dated less than 6 months) should clearly mention:
- the account name

the account number (and IBAN if applicable
- the bank name

Best regards,
he WiFI4EU team

| T“i: IS an automa ed 'ﬁ::sage Please do not reply to this email.
EU main page (htips:/
). !nc-udung 3 :ast of rrequc-nt:y asked questions (https:
| Altemativelv. vou mav contact us directiv via our Helodesk (htto

- fi- europeans?




European 5 — Installation - Payment
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3a. Wi-Fi installation company enters IBAN accounts (if not done before)

engtisn (@)

E AME
- uropean | 15 Name.SURNAME@mail.com & Logout @
Commission

My registration Bank sccount details

Actount AaTmE (&S 3PDEANnG in The Dank sLaTement

Add new bank account

Pease spety the detaits of the new ba

coour

Information area

Wifi installation company details 7 Edit
Company name Vadafone If you want to check the information Account holder details
. regarding the bank account(s) you have
Legal address Rue Royale 12, 08023, Belgium provided, please go to bank account Street name snd number
page
VAT number 123 456 789 v
Company logo O vodalone
If you know your Current password, you can
Contact details # Edit L

change It by clcking on the button below

Name Henrick

Surname Smith BICISWIFT code
Phone number +32 228 963 852

e I you do not wish to participate b WIFMEU
E-mail address smith@loremipsum.com

scheme anymare, delete your regess

chicking on the button bekow.

Geographical service area 7 Edit a "
Delete my registration Required documents lor bank accounts:

tion by

Country 1 Ireland

Region Leinster

Country 2 United Kingdom

Region North West, Middle Midlands,
North East

FAQ: 5.1 — 6.1 o] NN




¥Ep 5 — Installation - Payment
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3b. Wi-Fi installation company attributes IBAN account for payment
under a beneficiary (BAF sent to validation)

English a

- E‘;’”p":'s‘;‘lm VVIE 4L Wel ] Logged In a5 Name.SURNAME@mail.com & Logout @

Request for installation by Municipalities

As a3 Wi-Fi installation company, you can encode your bank account(s) at any time. Once you're selected by the
municipality then you can select a bank account and afterwards complete the installation report.

+ Country + Municipality + Date of selection  Bank account Installation report confirmation

Belgium Brussels 14/05/2018 Select bank account Installation report
Bulgaria Varna 14/05/2018 m Installation report
Netherlands Amsterdam 14/05/2018 Select bank account Installation repor!

Select bank account

Flease select ore of the folowing bank sccounts

FAQ: 5.1 — 6.1
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== Commission 5 — Installation — Payment

The Wi-Fi installation company encodes its bank account in the portal, and
allocates it for payment of an installation for a municipality

The agency INEA verifies that the bank account is that of the organisation based on
the IBAN and a recent bank statement or equivalent.

https://ec.europa.eu/info/funding-tenders/how-eu-funding-works/information-
contractors-and-beneficiaries/forms-contracts en

Once the bank account is verified, the Wi-Fi installation company receives an e-
mail. The status is also displayed on the My registration / Bank account page.

Companies may encode several bank accounts

A company cannot be paid if it has not been selected by a municipality or if the
bank account is not validated !

_ Where ?

IF your want to check the information

ragarding the bank accounk{s) vou have . .

prg'\-'idu:d. please ga to I:-cnl'fc account My reg |Stratlon -= GO tO ban k aCCOU nt
page,



https://ec.europa.eu/info/funding-tenders/how-eu-funding-works/information-contractors-and-beneficiaries/forms-contracts_en

European 5 - InStaIIatiOn

Commission

3c. Wi-Fi installation company can start filling in the Installation report
for that beneficiary

English @
- . agged in 05 Name.SURNAME@mail.com & Logout

can select & bank

+ Back

WIFi installation report

Installation report confirmation
This page is used to list all the WIFIEU networks of the beneficiares you work for. Please select WIFMEU configuration option before adding any

$ Country % Municipality § Date of selection Bank account

Select bank account
IBAN: ES56 2100 2345670 1 2345 6789 " Beneficiary: Brussels
ulgar sarn 705/
Buigaria P 14/3/201% Selected on dd/mm/yyyy . See details Instaliation report
WIFIMEL configuration option Selec s
1BAN 45670 1 2345 6789 2
Installation report

WIFHEU networks

Belgium Brussels 14/05

Netherlands

List of all WIFI4EU networks of the beneficiary: Brussels + Add WIFMEU network
| 2 Number * WIFI4EU network name * URL of the Captive Portal Details Access points
|

Rows per page - < 3

ptton to confirm
FI4EU networks flor the

iclary are com
WHT) Are COmp!

FAQ: 5.1 — 6.1




5 — Installation

3d. Wi-Fi installation company submits installation report (selected BAF
must be already validated)

| Engisn g
Commission ogged in a5 Name.SURNAME@gmail.com & Logout &

& Back

WIiFi4EU network details

This page Is used to see the detail of the WIFMEL network of the beneficiary that you have selected

Beneficiary: Brussels

« Back
ber o1
ihagunser: [ohy i WiFi installation report
ive portal URL Brussels.com/cityhall
123e 890~ 1243-2456- This page is used to list all the WiFI4EU networks of the beneficiaries you work for. Please select WIFIMEU configuration option before adding any
s/ Range 123.45.67.89/24 WIFHELU networks.

Beneficiary: Brussels

WIFMEU configuration option onfiguration according to Administrative agreement with Italy .
4
List of all WiFI4EU networks of the beneficiary Brussels + Add WIiFMEU network
+ Number + WIFI4EU network name + URL of the Captive Portal Details Access points
01 City hall Brusseis.comycityhall @ view W Go to hist
Rows per page - < >

Submit Installation Report

Click on this button to confirm
that all WIFI4EU networks for the
given beneficiary are completed
and all of them are compliant with
technical requirements specified
in the Grant Agreement

FAQ: 5.1 — 6.1




- T 5 — Installation - Workflow

& - .
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4. Beneficiary confirms that the Installation report is correct (or reject it)

With this step, the municipality certifies that the installation is correct and that
it fulfils the requirements set in the grant agreement it signed with INEA

English w

- Eu'nm::m ViFid veb port Logged In a5 Name.SURMAME®mall.com & Logout @

+ Back [ @ STATUS: THE WIFT INSTALLATION COMPANY HAS ACCEFTED THE SELECTION AND THE
L INSTALLATION 15 NOW COMPLETID

Municipality X

report confir

This page is used to list all the WIFIMEU network a3 installed and completed by the WIFI installation company you have contracted

WiFi installation company: Vodafone
WIFMEU aption: g to Grant Ag

List of all WIFiI4EU notwork

+ Number = WIFI4EU network name + URL of the Captive Portal Details Access poin
Installation report approval

or City hall Brusseds com/cityhall @ View ™ Go to st prove the installation report submitted by ou

[+ Church St James Brussels. cos eny chasrch _stiames @ Vw

03 Lwary Brussels. com/ibrary @ View = Go
[} General Post Office Brussels.com/gpo L] = Go o
ey per page < >

FAQ: 5.1 — 6.1
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== Commission 5 — Installation - Confirmation

4. Beneficiary confirms that the Installation report is correct (or reject it)

With this step, the municipality certifies that the installation is correct and that it
fulfils the requirements set in the grant agreement it signed with INEA

- The installation is completed and the installed network starts working within
18 months from the signature of the Grant Agreement.

- The Wi-Fi networks are installed in areas where no similar offers of free Wi-Fi
connectivity already exist.

- The networks clearly displays the WiFI4EU visual identity in public spaces
offering a WIiFi4EU connection to the Internet

- The network offers at least 30Mbps download speed. The backhaul network's
speed should also be at least equivalent to the connectivity used by the
municipalities for their own internal needs. The backhaul connectivity reaching a
30 Mbps should be reached at the latest 18 months after the signature of the
Grant Agreement. See section 6.2 of the call text and the Grant Agreement
(notably its Annex 1).

A company cannot be paid if the municipality does not confirm the installation.




5 — Installation - Confirmation

English e
- - E'j:_r"r:'mr Lagoed 1 = Name.SURMAME®mail.com & | Leoou:

The button for
My voucher the municipality
Caonpiy Gad iy Contivn VPR e . to confirm
becomes
available once
the Wi-Fi
installation
company has
submitted the
installation
report.

For each municipality you can make the following actions:

4 Municipality Action 1 Action 2

- == [ Grant agreement signed
Municipal X .
i Municipaliy i S

Select Wi-Fi installation compal y
S, See details

Problems with this page? Please dick here to access the Help-Desk
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== Commission 5 — Installation - Confirmation

Installation confirmation o .
I hereby confirm that the installation site WiFi4EU network(s) are completed and fully After the m u nICI pal Ity haS

operational for the beneficiary Brussels, in full compliance with all technical requirements as H 1 1
specified in the Grant Agreement signed between the beneficiary and the European Confl rm ed 7 th e WI - FI
Commission Services. This action will inform the WiFIi4EU team and will trigger either the - - -
approval or the rejection of my installation report by the beneficiary. InStal |at|0n CO m pany recelveS
The WiFi4EU network(s) have been installed on site and are up and running. an e_mall and the agency
The WIFI4EU network(s) installed comply with all the requirements of the grant agreement I N EA WI II Ch eCk the flle and y
and the call conditions. - -
rovided the network is u
The WiFi4EU network(s) have been installed in a location where no other free public or p . . . p
private Wi-Fi of the same characteristics, including quality, existed. an d ru n n | n g an d Satlel eS the
The request for payment of the balance is full, reliable and true and is substantiated by 1t 1 1 — 1
adequate supporting documents that can be produced in the context of the checks or audits Con d Itlons 7 WI II pay the WI FI
installation company within

described in Article I1.27 of the Grant Agreement.
Payment will be done on bank account ESAB 1234 5678 90 1 10001. Bank account cannot be 60 dayS

changed.




&H:, 5 — Installation - Workflow

== Commission

5. INEA remotely checks that the WIiFi4EU network is up and running
0 Snippet must be properly installed in captive portal
0 At least 10 users have connected per WiFi4EU network

o The WIFI4EU visual identity is appropriately displayed on the captive portal

> INEA triggers order of payment to the Wi-Fi installation Company
« Payment period (60 days) suspended after 7 days without the remote check

» Start of WIiFi4EU network monitoring for 3 years

FAQ: 5.1 — 6.1




&%Ep 5 — Installation - Requirements

== Commission

Technical requirements

The technical specifications of the equipment are detailed in section 6.2.2 of the
call text, as well as Article 1.2 of Annex | of the Grant Agreement signed between
the municipalities and the Commission.

Minimum number of outdoor APs Minimum number of indoor APs
10 ]
9 2
8 3
7 ]
6 6
5] g
4 9
3 11
2 12
1 14
0 15

FAQ: 9.X
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==— Commission

Technical requirements

The beneficiary shall ensure that each AP:

[1 Supports concurrent dual-band (2,4Ghz — 5Ghz) use;
[] Has a support cycle superior to 5 years;
[1 Has a mean time between failure (MTBF) of at least 5 years;

[1 Has a dedicated and centralized single point of management at least for all APs
of each WIiFi4EU network;

[] Supports IEEE 802.1x;

[1 Complies with IEEE 802.11ac Wave I;

[] Supports IEEE 802.11r;

[1 Supports IEEE 802.11k;

[1 Supports IEEE 802.11v;

[ Is able to handle at least 50 concurrent users without performance degradation;
[1 Has at least 2x2 multiple-input-multiple-output (MIMO);

[1 Complies with Hotspot 2.0 (Passpoint Wi-Fi Alliance certification program).




§Ep 5 — Installation - Requirements

==— Commission

Obligations on charges, advertising and use of data

1. End-user access to the WiFi4dEU network must be free of charge (no payment,
no commercial advertising, no re-using personal data for commercial purposes).

2. End-user access must be provided without discrimination, subject to the need
to ensure a smooth functioning of the network and, in particular, the need to
ensure a fair allocation of capacity between users at peak times.

3. Processing for statistical and analytical purposes may be regularly done in order
to promote, monitor, or improve the functioning of the networks. Personal data
must be anonymised in accordance with the relevant Service Specific Privacy
Statement(s).




§§:Ep 5 — Installation - SSID

" | == Commission

SSID Rules
Phase 1:

Unigue common SSID all across the EU “WIiFi4EU”
 “One click access button” for users: captive portal, no passwords

» Possibility of adding an additional SSID for internal use of the beneficiary
(10T, employees, etc.)

e Possibility of adding an additional SSID for secure connections at local
level

Phase 2:

e Additional secured common SSID for secured and seamless access for
users with an EU wide authentication service for users

» Easy to access & secure public WiFi4EU networks everywhere!




§Ep 5 — Installation - Authentication

==— Commission

Single Authentication System

e Goal: To provide a secure solution for WiFi
authentication with an easy to access
experience across the EU.

Wi-Fi | ON |

e Pre-market analysis launched last year to

analyse the solutions on the market. Finding: Choose a Network...
solutions with no personal data available -~ \ P
WIFI4EU ) > ©
e Call of tender Publication expected Q2 2019. CBSUWLAN as ©
e Helpdesk to support municipalities in eduroam 8T ©
reconfiguration
Other... >

Ask to Join Networks [\

Known networks will be joined
automatically. If no known networks are
available, you will be asked before joining

a new network.




§§Ep VileYaliZelalale

==— Commission

Monitoring rules

 WIiFi4EU remote network monitoring for 3 years
= Municipalities obliged to keep the WiFi4EU functional for 3 years

= Municipalities responsible for maintenance. WiFi4EU network should not be
inoperable for more than 60 days in a year

< Municipalities obliged to reconfigure WiFi4EU network to connect to the single
authentication service in phase 2

« Remote Monitoring information
= Number of users connecting everyday per WiFi4EU network (per AP in phase 2)
= WIFI4EU visual identity is appropriately displayed on the captive portal
= Estimation on speed per user and latency of connection per WiFi4EU network
» No personal data registered

« Automatic notifications to municipalities after 7 days of WiFI4EU network
inoperable or not meeting the conditions

 Recovery process initiation after 60 days of WiFi4EU network inoperable or
not meeting conditions

 INEA may conduct additional checks (remote or on-site) during the three
years period and initiate recovery process if conditions are not met




\\\\__:European The rOIe Of BCOS

==— Commission

BCOs as intermediaries

L:
ﬁk

 Respond to questions and queries
* Provide training and support

* Help municipalities understand call
conditions and next steps

 Help coordinate relevant entities

 Promote WIiFi4EU and
complementary initiatives




% European QueStiOnS

==— Commission

For all questions, please contact EDCC — Europe Direct Contact Centre
e 0080067891011
» https://europa.eu/european-union/contact/write-to-us_en

Write to us

Type your enquiry below — in any official EU language. Please be as detailed as possible and be sure to
include your correct contact details.

You will usually receive an answer within 3 working days (more complex enquiries may take longer)

(*) = fields you must fill in

Gender v

First Name™

Last name™

E-mail address™

Confirm E-mail*

Nationality™ Please select v

Country of residence™ Please select Y

Economic category™ Please select ¥

Preferred contact language? * English (en) .

Altemnative contact 1anguage? ™ | piazse select v



https://europa.eu/european-union/contact/write-to-us_en
https://europa.eu/european-union/contact/write-to-us_en

Thank you for your
attention !
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