WIFI4EU

OFFENTLIGT TILGANGELIGT INTERNET



https://ec.europa.eu/digital-single-market/en/policies/wifi4eu-free-wi-fi-europeans
https://ec.europa.eu/inea/en/connecting-europe-facility/cef-telecom/wifi4eu

Hvad er WIFI4EU?

== Commission

Den Europaeiske Union gar gratis wi-fi tilgeengeligt i offentlige parker, pa pladser,
biblioteker osv.

- EU investerer 150 mio. EUR
. Teet pa 9 000 kommuner

Alle har gleede af det!

WIFI4EU sgrger for finansiering, s& kommunerne kan
installere gratis internetadgang til lokale beboere og
turister eller besggende i hele EU.

Hvordan fungerer det?

« Kommunerne udveelges efter "fgrst til mglle"-
princippet (hurtigst) med geografiske tilpasninger.

« Kommissionen betaler for installationen, mens

kommunen betaler driftsudgifterne
(internetadgangen skal veaere i drift i mindst 3 ar).

 Lokale beboere og besggende kan bruge WiFi4EU-
netveerk gratis, uden reklamer og kommerciel
videreanvendelse af data




European

WIiFI4EU

Forste indkaldelse af ansggninger
42 mio. EUR
2 800 tildelte veerdikuponer
Indkaldelse lanceret den 7. november 2018
Maksimalt 224 veerdikuponer pr. land
Mindst 15 veerdikuponer pr. land
13 200 ansggninger
3 500 ansggninger i de fgrste 5 sekunder

Italien, Tyskland, Spanien og Frankrig naede
deres maksimale antal veerdikuponer inden
for fa sekunder.

Anden indkaldelse af ansggninger

51 mio. EUR

3 400 tildelte veerdikuponer
Indkaldelse lanceret den 4. april 2019
Maksimalt 510 veerdikuponer pr. land
Mindst 15 veerdikuponer pr. land
Neesten 10 000 ansggninger

Der blev ansggt om 97,5 % af de
tilgeengelige veerdikuponer i lgbet af de
farste 60 sekunder.

For Italien, Tyskland, Spanien og Frankrig
blev der ansggt om det maksimale antal
veerdikuponer inden for fa sekunder
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Kort over kommuner, som har faet tildelt
veerdikuponer (fgrste og anden indkaldelse)

Over 50 % af kommunerne i Bulgarien, Kroatien, Irland,

Litauen, Portugal og Slovenien har faet tildelt
veaerdikuponer under fgrste og anden indkaldelse.
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4-trins registreringsproces via portalen.

Step 4: Review

it S
FRANCE
in S
Municipality details
Municipality Montfort-sur-Argens
Supporting documents
Plaacs rma
Ple e AlLL m rt uments m molete 3 |
Supporting documents to provide:
The complete Proof of Agreement form of the mayor/head of municipality/legal representative, INCLUDING a copy of his/her identity document (ID
i/passport) in the space provided on the form




\__European 1 — RegiStrering

== Commission

Kommunerne kan forberede deres ansggning ved at redigere deres data
(f.eks. skift af borgmester, eendring af kontaktoplysninger).

y application Registered Wi-Fi installation companies My history My registration(s) (Editing mode)

My registration(s) # Edit my registration
Municipality details
Municipality details Upload documents [
Street name
Municipality ~
I Rue de la Mairie
Country FRANCE Number
v |
Street name Rue de la Mairie
Postal code
Number 1 I S
Postal code 84000 | Mayor/head of municipality/legal representative name
| I Madame

‘ Mayor/head of municipality/legal representative surname

Mayor/head of municipality/legal Madame I e
representative name y
‘ Mayor/head of municipality/legal representative email address

Mayor/head of municipality/legal Mayor
representative surname | I edccwifitraining@gmail com
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1 — Registrering

Kommunerne modtager to e-mails, hvori de guides gennem de

WIiFi4EU - Notification

Dear Sir/Madam

Please con
Asked Questions (FAQ).

Best regards
The WIFI4EU team

WIFIi4EU: Municipality registration

Thank you for your registration for WiFi4EU

it the WiFi4EU Portal for more information about upcoming calls, induding when the next call for applications will be open, as well as link to the Frequently

You are also invited to join the WiFis
or information exchange about the WIFI4EU initiative
We look forward to your participation.

This is an automated message. Please do not
You will find further information on the WiF4EU main page (https://

falgende trin.

. municipalities and Wi-Fi installation

4eu

U Community, an interactive forum that serves as a direct, focal point with stakeholders (
. For more information, visit https://ec.europa.eu/futurium/y

reply to this email.

ropeans?lang=en), induding a list of

Jwifideu-free-wi-fi

gital-single-market/en/p

deu-g

frequently asked questions (https://ec.europa.eu/digita
Alternatively, you may contact us di

¥ via our Helpdesk

INSTANT NOTIFICATION
21/03/72019

WiFi4EU - Notification

Dear SirfMadam

Thank yo!

r your registration

ndicated on
1. The complete Proof of Agreemen
2. The copy of an act of nomination

Please upload the docume
Note that you must first

WIFI4EU: supporting documents for registration

r web page, you are required to complete

Therefore, we would advise you to upload the documents as soon as possible.

Corporate Notification System

gr registration with t ng supporting documents
orm of the legal rep entative (i.e. mayor/head of municipality), INCLUDING a copy of his/her identity document (passport/ID card)
document establishing that the legal representative (mayor/head of municipality) represents the municipality.

Portal under the "My appli n" page using a suitable format (.pdf, .png, or .jpg
be able to apply for the call once it is open

in the WiFi4
ents in order

fi-europeans?ia . induding a list of

Lu/dig

ntly asked

c'.;.. via our keip.rl
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== Commission

Nar der abnes for ansggninger i forbindelse med en indkaldelse, vil dette
fremga af portalen. Registrerede kommuner modtager individuelt besked.

i Registered Wi-Fi installation companies My history

i

The next call has not been announced.

Note that the s=lection is conducted on a “first come, first served’ basis as well as aiteria to ensure a geographical balance, as detailed in the CEF Telecom Work Programme

What's next?

(1 e

1. Wait for the call to open 2. Apply 3. Wait for selection

FAQ: 3.1 — 3.2
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Efter ansggningen

« Nar kommunerne har indgivet ansggningen, ser de fagrst en gran pop-up-
meddelelse som bekraeftelse pa, at deres klik er modtaget og er under behandling

« Kommunerne modtager senere en individuel besked i form af en e-mail som
bekraeftelse pa, at deres ansggning er registreret

 E-mailen vil under tredje indkaldelse indeholde oplysninger om tidspunktet for
iIndgivelse af ansggningen

FAQ: 4.1




3 — Udveelgelse

De udvalgte kommuner modtager en e-mail med en anmodning om at leese og
underskrive tilskudsaftalen elektronisk via portalen, hvilket kan ggres uden videre
og uden brug af seerligt udstyr

WIiFi4EU - Notification

Y| WIFi4EU: Your application to WIFi4EU call 2
o Dear Sir/Madam,
ora

Congratulations! We are pleased to inform you that your application on behalf of municipality Lille has been selected for funding under the call 2 as
stipulated in the Commission Decision published on the INEA website (https://ec.europa.eu/inea/en/connecting-europe-facility/cef-telecom/wifi4eu)

The Grant Agreement can be signed by the mayor (Legal representative of the municipality) or an authorised person designated by the mayor to do
50, with the appropriate supporting documents (i.e. Authorised person form and ID/passport of the Authorised person). Please logon to the 'My
voucher’ page on the WIFI4EU Portal to sign the Grant Agreement.

Grant Agreement

Congratulations! Your municipality has been selected to receive a voucher under this WiFI4EU call. The information you have provided in
your registration will be used to sign the Grant Agreement with your municipality and for correspondence with your municipality for the
duration of the contract.

frangais

Model Grant Agreement

Please download the model Grant Agreement, pre-filled with the relevant details for your municipality, here for your
Teviiew

| & Download

| Please download and read the Grant Agreement carefully before confirming that you understand and agree with the conditions set out in the Grant
Agreement.

| 11 confirm that I have read and understand the conditions in the Grant Agreement for WiFI4EU.

| Sign Grant Agreement
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== Commission

Reserveliste: Kommunerne pa reservelisten underrettes om deres status og
modtager besked, nar der er midler til radighed

INSTANT NOTIRICATION o
12/032019 Corporate Nofificafion Systam

WiFi4EU - Notification

WiFi4EU: Your application to WiFi4EU call
Dear Sir/Madam

all call 2, in view of the Emited number of voudhers available your application cannot be

je regret to inform you that further to your application on behaif of municipality to the

' Dedsion published on the INEA web europe-fadlity) cef-telecom/wifi4eu

of your curren ion provided in the Wi

ent dedsion you may submit your arguments to INEA within 10 days after receiving e following address: INEA-CEF-WIFI4EUSec eurcpa. ey and

couniry and mumniapasty.

In case of disagreement with the pre

in y our E"ar *'-5 name of you

e Commission within two months upon reception of this e-mail. The court

reaty on the Functi *ru—; of the European Union against
i Court of the European Uni
rou rna: lodge a complaint to the European Ombudsman within two vears of the date when you became aware of the facts on which the complaint is

Thank you for your interest in WiFMEL.

Best regards
The WiFiSEU

13/03/2019 Corporate Notification System

r Sir/Madam,
are pleased to inform you that funds have become available for 'h’: curtent WIFI4EU call " allowing us to grant a voucher to your municipality Montfort-sur-Argens (FRANCE).
Grant Agreement c be s Jrh by the Mayor/Head of mu ¥ Or an at rised pe do so e appropriate supporting documents

Faili r-:| to do so may be considered as a forfeit of the voucher on your part

p-. ,
and could lead r: canceliation of the Gr ;nt ..gfcnmcﬂ nre"aran"‘

Best rega
The
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== Commission

« Der kreeves underskrift og INEA's kontrasignatur

« Kommunen sikrer, at installationen er fuldfert, og at det installerede netvaerk
fungerer senest 18 maneder efter underskrivelsen af tilskudsaftalen.

My voucher

As a selected applicant, you need to: 1) electronically sign your Grant Agreement and
wait for the countersignature in order to receive the WIFI4EU voucher, 2) select the Wi-Fi
installation company with whom you have a contract for the installation of the Wi-Fi
hotspots, and 3) once the Wi-Fi hotspots have been installed, confirm the installation to
declare the successful operations of your local WIFMMEU network.

For each municipality you can perform these actions below:

Municipality = Action 1 Action 2 Action 3
‘ o Bié}m :.l‘tf;re(ement Hgpadon < Wi-Fi installation company Installation report approved
15/02/2019. See details selected on 21-02-2019. See on 21-02-2019. See details
‘ details

FAQ: 5.1
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Omfanget af finansieringen

- Europa-Kommissionen
« Udgifter til udstyr og installation (CAPEX)
 Op til 100 % af projektets samlede omkostninger
 Veerdikuponens veerdi: 15 000 EUR/kommune

=)

Kommunerne

« Abonnementer hos internetudbyderen (OPEX)

e Mindst 3 ar i drift

 Ingen kommerciel anvendelse af personoplysninger/ingen reklame
« Hgjeste hastighed/minimumshastighed pa 30 Mpbs download

« Gratis adgang uden forskelsbehandling for netveerkets brugere

FAQ: 5.2 — 5.3
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==— Commission

Tidsramme for installation

Stgttemodtagerne har 18 maneder fra datoen for Kommissionens underskrivelse,
indtil INEA pa afstand kontrollerer, om WiFi4EU-netveaerket fungerer, hvorefter
stgtten udbetales.

Der sendes pamindelser, 6 og 3 maneder inden fristen udlgber

For at etablere wi-fi-netveerket skal kommunerne:

* finde en wi-fi-installationsvirksomhed og bestille installationen i
overensstemmelse med nationale indkgbsregler

 Udveelge de centrale offentlige steder, hvor der skal installeres WiFi4EU-hotspots
- Vise den visuelle identitet for WiFi4EU pa udvalgte offentlige steder

« Udfylde valideringsworkflowet via portalen (sammen med
installationsvirksomheden)

FAQ: 5.1 — 6.1




S 5 — Installation

==— Commission

Installation og betaling — Fremgangsmade pa
portalen

1. Wi-fi-installationsvirksomheden registrerer sig via portalen
« Angiver IBAN-konti og det omrade, hvor de yder tjenester
2. Stgttemodtageren veelger en wi-fi-installationsvirksomhed til at gennemfgre
installationen
3. Wi-fi-installationsvirksomheden
a) anindtaster IBAN-konti (hvis dette ikke allerede er gjort)
b) giver IBAN-konto til brug for betaling under en tilskudsmodtager

c) kan begynde at udfylde installationsrapporten for den pagaeldende
tilskudsmodtager

d) indsender installationsrapporten (det valgte bankoplysningsskema skal allerede
veere godkendt)

4. Stgttemodtageren bekreaefter, at installationsrapporten er korrekt (eller afviser
den)

5. INEA kontrollerer pa afstand, at WiFi4EU-netvaerket fungerer
 Betaling igangseettes. Betalingsproceduren kan tage op til 60 dage
e WiFi4EU-netveerket overvages i 3 ar




\
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2. Stgttemodtageren veaelger en wi-fi-installationsvirksomhed til at gennemfgre
installationen

My voucher

As a beneficiary, you can first sign the grant agreement, then select a Wi-Fi installation
company and finally confirm WiFI4EU network installation

For each municipality you can make the following actions:

4 Municipality Action 1 Action 2 Action 3

z Gmmm i S\!elgqﬂm
M ! ] -Fi install
Lis Municipality X OPOBE: Aatalls Select Wi-Fi installation company Confirm network installation

WIiFi4EU - Notification

WIFI4EU: selection as a Wi-Fi installation company
Dear Sir/Madam,

) your registration as a Wi-Fi installabion company for the WiFMMEU initiative, we are happy to mform you that the municipality of Gerola Alta
( ) has selected your company to camry out the installation of its WiFiMEU network. If you consider this is 3 mistake, please contact the
mumnecipality directly.

Please upload your bank account details, ncluding a bank statement or equivalent supporting document, in the "Bank account® section of the "My
registrabon”™ page n the WiFi4EU Portal.

Kindly note that the bank statement (that must be dated less than 6 months) should clearly mention:
- the account name

the account number (and IBAN if applicable
- the bank name

Best regards,
he WiFI4EU team

| T“i: IS an automa ed 'ﬁ::sage Please do not reply to this email.
EU main page (htips:/
). !nc-udung 3 :ast of rrequc-nt:y asked questions (https:
| Altemativelv. vou mav contact us directiv via our Helodesk (htto

- fi- europeans?




\:\‘ - .
== Commission

5 — Installation

3a. Wi-fi-installationsvirksomheden indtaster IBAN-konti (hvis dette ikke

European |
Commission

My registration

Information area

Wifi installation company details

Company name Vodafone

Legal address Rue Royale 12, 08023, Belgium
VAT number 123 456 789

Company website 123 456 789 567

Company logo O vodalone
Contact details

Name Henrick

Surname Smith

+32 228 963 852

Phone number

E-mail address hsmith@loremipsum.com

Geographical service area

Country 1 Ireland

Region Leinster

Country 2 United Kingdom

Region North West, Middle Midlands,

North East

7 Edit

# Edit

7 Edit

allerede er gjort)

engtisn (@)

a5 Name.SURNAME@mail.com & Logout ™

If you want to check the information
regarding the bank account(s) you have
provided, please go to bank account

page

If you knéw your current password, you can
change It by clcking on the button below

WIFHEU
tion by

If you do not wish Lo participate b
scheme anymare, delete your regest
dicking on the butten below.

FAQ: 5.1 — 6.1

Add new bank account

Pease spety the detaits of the new ba

coour

Bank account details

Actount AaTmE (&S 3PDEANnG in The Dank sLaTement

Account holder details

Street name and number

BIC/SWIFT code

Required documents for bank accounts:

e ] TN
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5 — Installation

3b. Wi-fi-installationsvirksomheden angiver IBAN-konto til brug for
betaling under en tilskudsmodtager (bankoplysningsskema sendt til
godkendelse)

European
Commission

municipality then you

+ Country + Municipality
Belgium Brussels
Bulgaria Varna
Netherlands Amsterdam

Logged in as Name.SURNAME@mail.com & | Logout @

Request for installation by Municipalities

As 3 Wi-Fi installation co

mpany, you can encode your bank account(s) at any time. Once you're

+ Date of selection  Bank account Ins

14/05/2018 Select bank account
14/05/2018 Select bank account

selected by the

can select a bank account and afterwards complete the installation repart.

tallation report confirmation

Installation repori

FAQ: 5.1 — 6.1

English a

Select bank account

Flease select ore of the folowing bank sccounts
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Wi-fi-installationsvirksomheden indtaster sin bankkonto via portalen og
angiver den til brug for betaling i forbindelse med en installation for en
kommune.

Agenturet INEA kontrollerer, at bankkontoen tilhgrer organisationen, pa grundlag
af IBAN-nummeret og et nyere kontoudtog eller tilsvarende dokumentation.

https://ec.europa.eu/info/funding-tenders/how-eu-funding-works/information-
contractors-and-beneficiaries/forms-contracts en

Nar bankkontoen er kontrolleret, modtager wi-fi-installationsvirksomheden en e-
mail. Status vises ogsa pa siden Min registrering/Bankkonto.

Virksomheder kan indkode flere bankkonti

En virksomhed kan ikke betales, hvis den ikke er valgt af en kommune, eller hvis
bankkontoen ikke er godkendt!

IF your want to check the information
regarding the bank account(s) you hawva
pravided, please go to bank DIIL:".I'J'IT. HVO r’)
page, . . . o -
Min registrering -> Ga til bankkonto



https://ec.europa.eu/info/funding-tenders/how-eu-funding-works/information-contractors-and-beneficiaries/forms-contracts_en
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3c. Wi-fi-installationsvirksomheden kan begynde at udfylde
installationsrapporten for den pageseldende tilskudsmodtager

English @
- C " agged in as Name.SURNAME@mall.com & | Logout

+ Back
WIFi installation report
$ Country % Municipality § Date of selection Bank account Installation report confirmation
This page is used to list all the WIFHMEU networks of the beneficiaries you work for. Please select WIFMEU configuration option before adding any
) ) . WIFMEU networks
Belgium Brussels 14/05/2018 Select bank account

WIFIMEU configuration option Select s
Installation report

List of all WiFI4EU networks of the beneficiary: Brussels

IBAN: ESS6 2100 2345670 1 2345 6759 2 Beneficiary . Brussels
ulgar sarn 105721
Bulgana vamna 14/05/2018 Jectact on lrmiyyyy - St detalls Installation report

Netherlands

+ Add WIFMEU network

Number WIFI4EY network name * URL of the Captive Porta atalls T
I ’ ' v i e Cop . Detail A
|
Rows per page - . < "
button to confirm

Fi4EU networks for the

techrical requirements specified

FAQ: 5.1 — 6.1
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3d. Wi-fi-installationsvirksomheden indsender installationsrapporten
(det valgte bankoplysningsskema skal allerede veere godkendt)

enguan gy

» Mame.SURNAME@gmail.com & Logout &

& Back

WIiFi4EU network details

This page Is used to soe the detail of the WIFMEU network of the beneficlary that you have selected

Beneficiary: Brussels

« Back
o
City Hat WiFi installation report
Brussels.com/cityhall
123e 890~ 1243-2456- This page is used to list all the WiFI4EU networks of the beneficiaries you work for. Please select WIFIMEU configuration option before adding any
123.45.67.89/24 WIFHELU networks.

Beneficiary: Brussels

WIFMEU configuration option onfiguration according to Administrative agreement with Ttaly -

J :
List of all WiFI4EU networks of the beneficiary Brussels + Add WIiFMEU network
+ Number + WIFI4EU network name + URL of the Captive Portal Details Access points
01 City hall Brusseis.comycityhall @ view W Go to hist
“ - < >

Submit Installation Report

Click on this button to confirm
that all WIFI4EU networks for the
given beneficiary are completed
and all of them are compliant with
technical requirements specified
in the Grant Agreement

FAQ: 5.1 — 6.1
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4. Stgttemodtageren bekraefter, at installationsrapporten er korrekt (eller
afviser den)

Pa dette trin attesterer kommunen, at installationen er korrekt udfart, og at
den opfylder kravene i den tilskudsaftale, som den har indgaet med INEA

English w

- Eu'nm::m ViFid veb port Logged In a5 Name.SURMAME®mall.com & Logout @

+ Back [ @ STATUS: THE WIFT INSTALLATION COMPANY HAS ACCEFTED THE SELECTION AND THE
L INSTALLATION 15 NOW COMPLETID

Municipality X

report confir

This page is used to list all the WIFIMEU network a3 installed and completed by the WIFI installation company you have contracted

WiFi installation company: Vodafone
WIFMEU aption: g to Grant Ag

List of all WIFiI4EU notwork

+ Number = WIFI4EU network name + URL of the Captive Portal Details Access poin
Installation report approval

or City hall Brusseds com/cityhall @ View ™ Go to st prove the installation report submitted by ou

[+ Church St James Brussels. cos eny chasrch _stiames @ Vw

03 Lwary Brussels. com/ibrary @ View = Go
[} General Post Office Brussels.com/gpo L] = Go o
ey per page < >

FAQ: 5.1 — 6.1
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4. Stgttemodtageren bekraefter, at installationsrapporten er korrekt (eller
afviser den)

Pa dette trin attesterer kommunen, at installationen er korrekt udfart, og at den
opfylder kravene i den tilskudsaftale, som den har indgaet med INEA

- Installationen er fuldfart, og det installerede netveerk er i drift senest 18
maneder efter underskrivelsen af tilskudsaftalen.

- Wi-fi-netvaerkene installeres i omrader, hvor der ikke allerede eksisterer
lignende udbud af gratis wi-fi-forbindelse.

- Netveerkene viser tydeligt den visuelle identitet for WiFi4EU pa offentlige
steder, hvor der er Wifi4EU-adgang til internettet

- Netveerket har mindst en downloadhastighed pa 30 Mbps. Backhaul-
netveerket bgr ligeledes have en hastighed, der mindst svarer til den forbindelse,
som kommunerne benytter til intern brug. Backhaul-forbindelsen bgr have en
hastighed pa 30 Mbps senest 18 maneder efter underskrivelsen af
tilskudsaftalen. Se afsnit 6.2 i indkaldelsen og stgtteaftalen (navnlig bilag |
dertil).

En virksomhed kan ikke betales, hvis kommunen ikke bekreefter installationen.
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English e
- = European Logoed 1 3= Name.SURNAME®mail.com & | Looou: fe

Commission

Knappen, som

My voucher kommunen skal
Caonpiy Gad iy Contivn VPR e . bruge til
bekreeftelse,
bliver
tilgeengelig, nar
wi-fi-
Installationsvirks
omheden har
indsendt
installationsra
Problems with this page? Please dick here to access the Help-Desk ppo rte n .

For each municipality you can make the following actions:

4 Municipality Action 1 Action 2

- S o B Grant agreemnent signed
Municipal X .
i FHNIOpaRY LA T

Select Wi-Fi installation compal y
S, See details
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5 — Installation

Installation confirmation

I hereby confirm that the installation site WiFi4EU network(s) are completed and fully
operational for the beneficiary Brussels, in full compliance with all technical requirements as
specified in the Grant Agreement signed between the beneficiary and the European
Commission Services. This action will inform the WiFIi4EU team and will trigger either the
approval or the rejection of my installation report by the beneficiary.

The WiFi4EU network(s) have been installed on site and are up and running.

The WIFI4EU network(s) installed comply with all the requirements of the grant agreement
and the call conditions.

The WiFi4EU network(s) have been installed in a location where no other free public or
private Wi-Fi of the same characteristics, including quality, existed.

The request for payment of the balance is full, reliable and true and is substantiated by
adequate supporting documents that can be produced in the context of the checks or audits

described in Article I1.27 of the Grant Agreement.

Payment will be done on bank account ESAB 1234 5678 90 1 10001. Bank account cannot be

changed.

Efter kommunens
bekraeftelse, modtager wi-fi-
installationsvirksomheden en
e-mail, og agenturet INEA
kontrollerer oplysningerne.
Hvis netveerket fungerer og
opfylder betingelserne,
betaler INEA wi-fi-
installationsvirksomheden
inden for 60 dage.
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5. INEA kontrollerer pa afstand, at WiFi4EU-netveerket fungerer

o Snippet skal veere korrekt installeret pa captive portal-siden
o Mindst 10 brugere har tilsluttet sig pr. WiFi4EU-netveaerk
o WIiFi4EU's visuelle identitet vises korrekt pa captive portal-siden.

» INEA afgiver ordre om betaling til wi-fi-installationsvirksomheden
= Betalingsperioden (60 dage) suspenderes efter 7 dage uden fjernkontrol
> WiFi4EU-netveerket overvages i 3 ar

FAQ: 5.1 — 6.1
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Tekniske krav

De tekniske specifikationer til udstyret preeciseres i afsnit 6.2.2 i indkaldelsen samt
I artikel 1.2 i1 bilag 1 til tilskudsaftalen mellem kommunerne og Kommissionen.

FAQ: 9.X

Minimum number of outdoor APs Minimum number of indoor APs
10 ]
9 2
8 3
7 ]
6 6
5] g
4 9
3 11
2 12
1 14
0 15
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Tekniske krav

Stgttemodtageren sgrger for, at de enkelte adgangspunkter:

O understgtter samtidig brug af begge band (2,4 GHz — 5 GHz)

Q har en supportcyklus pa over 5 ar

Q har en middeltid mellem fejl (MTBF) pa mindst 5 ar

O har ét dedikeret og centralt administrationspunkt for mindst alle
adgangspunkterne i hvert WiFi4EU-netvaerk

O understgtter IEEE 802.1x

O overholder IEEE 802.11ac Wave |

O understgtter IEEE 802.11r

O understgtter IEEE 802.11k

O understgtter IEEE 802.11v

Q er i stand til at handtere mindst 50 samtidige brugere uden forringelse af
ydeevnen

O har mindst 2x2 multiple-input-multiple-output (MIMO)

O overholder Hotspot 2.0-standarden (certificeringsprogrammet Passpoint fra Wi-

Fi Alliance).
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Forpligtelser vedrgrende gebyrer, reklame og brug af data

1. Slutbrugerne skal have gratis adgang til WiFi4dEU-netvaerket (ingen
betaling, ingen kommercielle reklamer, ingen videreanvendelse af
personoplysninger til kommercielle formal).

2. Slutbrugernes skal gives adgang uden forskelsbehandling, dog under
hensyntagen til behovet for at sikre et velfungerende netveerk og navnlig
behovet for at sikre en retfeerdig fordeling af kapacitet mellem brugerne i
spidsbelastningsperioder.

3. Der kan foretages regelmaessig behandling til statistiske og analytiske
formal for at fremme, overvage eller forbedre netveerkenes funktion.
Personoplysninger skal anonymiseres i overensstemmelse med de(n)
relevante databeskyttelseserklaering(er).
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SSID-regler
Fase 1

Unik feelles SSID i hele EU: "WIFI4EU"

"Knap til adgang med et klik" for brugerne: captive portal-side, ingen
kodeord

 Mulighed for at tilfgje et yderligere SSID til tilskudsmodtagerens interne
brug (tingenes internet, ansatte osv.)

« Mulighed for at tilfgje et yderligere SSID til sikre forbindelser pa lokalt
plan
Fase 2

 Yderligere sikret feelles SSID til sikker og uhindret adgang med en EU-
deekkende autentificeringstjeneste for brugerne

> Lettilgeengelige & sikre offentlige WiFi4dEU-netveerk overalt
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Feelles autentificeringssystem

Mal: At tilvejebringe en sikker Igsning til wi-fi-
autentificering, der gor det let at fa adgang til
internettet i hele EU

Analyse forud for markedsfgring, der blev
iveerksat sidste ar for at analysere lgsningerne
pa markedet Resultat: Der findes lgsninger
uden anvendelse af personoplysninger

Udbud forventes offentliggjort i andet kvartal
af 2019

Helpdesk til stgtte for kommunerne i
forbindelse med omkonfiguration

Wi-Fi | ON |

Choose a Network...

-
"~ WIFI4EU ) > ©

CBSUWLAN CRo()
eduroam = ©
Other... >

Ask to Join Networks [\

Known networks will be joined
automatically. If no known networks are
available, you will be asked before joining

a new network.
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Overvagningsregler

« WiFi4EU-netveerket overvages pa afstand i 3 ar
= Kommunerne har pligt til at opretholde driften af WiFi4EU i 3 ar

« Kommunerne har ansvaret for vedligeholdelse WiFi4EU-netveaerkene bar ikke
veere ude af drift i mere end 60 dage om aret

 Kommunerne har pligt til at omkonfigurere WiFi4EU-netveerket til at skabe
forbindelse til den feelles autentificeringstjeneste i fase 2

Oplysninger om fjernovervagning

= Antal brugere, der kobler sig pa dagligt pr. WiFi4EU-netvaerk (pr. adgangspunkt
| fase 2)

= WIiFi4EU's visuelle identitet vises korrekt pa captive portal-siden.

= Beregning af hastighed pr. bruger og forbindelsens latenstid pr. WiFi4EU-
netvaerk

* Ingen personoplysninger registreres

 Hvis WiFi4EU-netveerket ikke har fungeret eller opfyldt betingelserne i 7
dage, underrettes kommunerne automatisk

 Hvis WiFi4EU-netveerket ikke har fungeret eller opfyldt betingelserne i 60
dage, indledes der en tilbagebetalingsprocedure

« INEA kan gennemfgre yderligere kontrol (pa afstand eller pa stedet) i
labet af de tre ar og indlede en tilbagebetalingsprocedure, hvis
betingelserne ikke er opfyldt
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Bredbandskompetencekontorer (BCO'er)
som formidlere

1T . LR -
e

e Svarer pa spgrgsmal og forespgrgsler
» Tilbyder uddannelse og stagtte

e Hjaelper kommunerne med at forsta
udbuddets betingelser og de naeste
skridt

 Hjeelper med at koordinere relevante
enheder

 Fremmer WIiFI4EU og supplerende
initiativer
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Alle spgrgsmal bar rettes til EDCC — Europe Direct-kontaktcentret
« 0080067891011
e https://europa.eu/european-union/contact/write-to-us_en

Write to us

Type your enquiry below — in any official EU language. Please be as detailed as possible and be sure to
include your correct contact details.

You will usually receive an answer within 3 working days (more complex enquiries may take longer)

(*) = fields you must fill in

Gender v

First Name™

Last name™

E-mail address™

Confirm E-mail*

Nationality™ Please select v

Country of residence™ Please select Y

Economic category™ Please select ¥

Preferred contact language? * English (en) .

Altemnative contact 1anguage? ™ | piazse select v



https://europa.eu/european-union/contact/write-to-us_en
https://europa.eu/european-union/contact/write-to-us_en

Tak for din
opmaerksomhed!
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