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PREZENTARE GENERALA

Prezentul ghid descrie etapele pe care ar trebui sa le urmeze o societate care instaleaza retele Wi-Fi
pentru a inregistra si transmite raportul de instalare. Prin transmiterea raportului de instalare, societatea
declara ca instalarea a fost finalizata si respecta cerintele tehnice prevazute in anexa | la acordul de
finantare WiFi4EU.

Raportul de instalare contine toate informatiile tehnice privind reteaua (retelele) WiFi4EU si fiecare punct
de acces. Acesta este finregistrat de societate pe portalul WIiFi4EU si este aprobat de
municipalitatea/beneficiarul cuponului valoric WiFi4EU. Prezentarea si aprobarea raportului de instalare
este una din conditiile prealabile pentru plata cuponului valoric.

FLUX DE LUCRU

1. Societatea care se ocupa de instalarea retelei transmite raportul de instalare pe portalul WiFi4EU,
iar municipalitatea este notificata prin e-mail ca raportul de instalare poate fi aprobat prin
intermediul portalului WiFi4EU.

2. Municipalitatea valideaza pe portal raportul de instalare, confirmand ca fiecare punct de acces
mentionat exista cu adevarat si ca locul in care este amplasat acesta corespunde coordonatelor
GPS furnizate.

3. Din momentul in care municipalitatea valideaza raportul de instalare, INEA are la dispozitie o
perioada de pana la 60 de zile pentru:
= ase asigura ca instalatia este conforma cu articolul 4 alineatul (2) din acordul de finantare (si

anume, ca exista o retea operationala, ca sigla WiFi4EU este afisata corect etc.);
= 3 efectua plata. In cazul nerespectarii cerintelor acordului de finantare, cererea de plats se
suspenda pana la asigurarea conformitatii depline.
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TNREGISTRAREA S| TRANSMITEREA RAPORTULUI DE INSTALARE

INREGISTRAREA RAPORTULUI DE INSTALARE

Raportul de instalare contine toate informatiile tehnice privind reteaua (retelele) WiFi4EU si fiecare punct
de acces. O singura retea declarata poate gazdui toate punctele de acces, indiferent de furnizorul de
servicii de internet sau de adresa IP a punctului de acces.

Chiar daca o societate poate alege sa instaleze mai multe retele si sa Tmparta numarul minim de puncte
de acces intre diferitele retele, se recomanda cu insistenta sa se instaleze cat mai putine retele cu putinta,
din urmatoarele motive:

a) Retelele cu numar mic de puncte de acces sunt predispuse sa Tnregistreze numai un
numar foarte mic de conexiuni pe saptamana, fapt care declanseaza alerte automate din partea
sistemului de monitorizare la distanta WiFi4EU.

b) Fiecare retea WiFi4EU care este instalata trebuie conectata la un alt portal captiv, ceea ce
duce la cresterea costurilor globale de exploatare si intretinere.

Cu toate acestea, poate fi util pentru municipalitate sa instaleze mai multe retele (impartind numarul
minim de puncte de acces intre retelele respective), daca aceasta considera ca este esential ca serviciile
sale digitale din teritoriu sa fie promovate pe ,pagini de destinatie” separate (portaluri captive). De
exemplu, municipalitatea poate avea o retea cu punctele de acces situate in primarie/in alte cladiri
publice care le ofera localnicilor servicii de e-guvernare si o alta retea cu puncte de acces situate Tn biroul
de turism/in alte spatii culturale destinate vizitatorilor externi.

PROCEDURA
Societatea care se ocupa de instalare inregistreaza datele referitoare la retea in tabul , Instalatia mea” de
pe portalul WiFi4EU.

De Tndata ce un numar IBAN este asociat cu municipalitatea, butonul ,Raport privind instalarea” devine
disponibil. Faceti clic pe butonul ,,Raport privind instalarea” si creati o noua retea:

- I Logges

Valaton  Megateres Wi 41 instakeron companes

Request for installation by Municipalities

A 8 Wi-F Instalation COmpeny. you Can Prgvice Information related 15 your DaNk BCCOWNE(E) 85 any Tme. Once you Are selected Dy &



in mod implicit, alegeti optiunea ,Configurare in conformitate cu acordul de finantare”. Alegeti
,Configurare in conformitate cu acordul administrativ cu # ITALIA” numai daca reteaua functioneaza deja
cu SSID-ul ,,wifi.italia.it”, care este reglementat printr-un acord separat:

/ﬁ‘ My registration(s) My installation Registered Wi-Fi installation companies

€ Back

WiFi installation report

This page is used to list all the WiFi4EU networks of the beneficiary you work for. In order to create one or more WiFi4EU networks for a beneficiary, you
should select one beneficiary from the dropdown list.

Beneficiary : Vieste WiFi4EU configuration option

Configuration according to Administrative Agreement with # ITALIA
Confi ion according to Grant Agreement
List of all WiFi4EU networks of the Beneficiary Vieste

+ Add WIiFi4EU network

Number 3 WiFi4EU network name % URL of the captive portal & Details Access points

Daca alegeti , Configurare in conformitate cu acordul administrativ cu # ITALIA”, puteti crea si inregistra o
singura retea Wi-Fi pe portal si toate punctele de acces trebuie sa fie conectate la aceasta retea:

Sorry but this action can not be done.

If you have selected Administrative Agreement, you are not allowed to have
more than one WiFi4EU network

Faceti clic pe ,,Adaugare retea WiFi4EU”:

P
WiFi installation report

This page is usad o list all the WIFI3EU networks of the beneficlary you wark for In ornder to oneabe one or More WIFKEU networkes for a beneficiarny, you shaulo select ane benefidany
fram the dropdown list.

Bsnaficiary - Vieste WIFIMEL configuration opion
S
List of 20l WIFI4EY networks af the Benefidany Wieste
] WIFLSEU netwerk name S WAL of the captive pontal = Details Bccess poims

Ma records found

Submit Installation
Report




Completati informatiile obligatorii:

Add WiFi4EU network

Please use only simplified Latin characters.

WIiFi4EU network name

URL of the captive portal @

Confirm URL of the captive portal

IP address/Range

el “

Introduceti URL-ul paginii splash WiFi4EU in campul ,URL portal captiv”. Va atragem atentia cd acesta se
refera la site-ul web pe care se gaseste portalul captiv si NU la site-ul web catre care utilizatorul va fi
redirectionat dupa conectare:

Add WiFi4EU network

Please use only simplified Latin characters.

WiFI4EU network name

I Municipality Name WIifI4EU

URL of the captive portal @

I https://www.xxx.com

Confirm URL of the captive portal

I https://www.xxx.com

IP address/Range

I i

Cancel

URL-ul portalului captiv permite utilizarea de nume clasice de domeniu (non-IDN), care pot contine doar
urmatoarele caractere:

- litere (a-2)

- cifre (0-9)

- cratime (-)

- doud puncte (:)

- punct (.)

- bara oblica (/)

URL-ul nu poate sa inceapa sau sa se termine cu cratima, doua puncte, punct sau bara oblica. Limita
maxima pentru URL este de 255 de caractere.

in cdmpul ,Adresa IP/Interfata”, se inregistreaza adresa IP sau intervalul de adrese IP al portalului captiv
al sitului de instalare. Dimensiunile intervalului IP nu sunt limitate. Intervalul IP de pe portalul WiFi4EU ar

5




trebui sa fie Tnregistrat in notatia CIDR (Classless Inter-Domain Routing).

Dupa adaugarea unei noi retele WiFi4EU, societatea care se ocupa de instalare are optiunea de a vizualiza
detaliile retelei (prin intermediul butonului ,Vizualizare”) sau de a face clic pe , Accesare lista” pentru a
adauga punctele de acces corespunzatoare din retea:

€ Back

WiFi installation report

This page is used to list all the WiFi4EU networks of the beneficiary you work for. In order to create one or more WiFi4EU networks for a beneficiary, you
should select one beneficiary from the dropdown list.

Beneficiary : Vieste WIFI4EU configuration option
Confiquration according to Grant Agreement v
List of all WiFi4EU networks of the Beneficiary Vieste + Add WiFi4EU network
Number % WIFi4EU network name # URL of the captive portal % Details Access points
1 Municipality Name Wifi4EU Xxx.com

@ View i= Gotolist

5

Submit Installation
Report

Faceti clic pe butonul ,Vizualizare” pentru a gasi identificatorul universal unic (UUID) al retelei. Utilizati
UUID-ul retelei pentru a stabili parametrii portalului captiv JavaScript (snippet):

€ Back

WiFi4EU network details

This page is used to see the detail of the WiFi4EU network of the beneficiary that you have selected.

Beneficiary: Vieste

Number 1 # Edit @ Remove
WiFI4EU network Municipality Name Wifi4EU

name

URL of the captive https:/ /www.xxx.com

portal

Universally Unique FxZWRgL8KMuaIuUCnLKXf

Identifier (UUID)

IP address/Range 111.111.111.11




Faceti clic pe ,, Accesare lista”:

« Back

WiFi installation report

This page is used to list all the WiFi4EU networks of the beneficiary you work for. In order to create one or more WiFi4EU networks for a beneficiary, you
should select one beneficiary from the dropdown list.

Beneficiary : Vieste WiFI4EU configuration option
Confiquration according to Grant Agreement -
List of all WiFi4EU networks of the Beneficiary Vieste + Add WiFi4EU network
Number % WiFi4EU network name * URL of the captive portal + Details Access points
1 Municipality Name Wifi4EU XXX.COM

@ View

5 v

Submi

Pagina , Lista puncte de acces” este utilizata pentru a afisa toate punctele de acces create in reteaua
WiFi4EU:

Access point list

This page is used to list all the access points of one WIFI4EU network of the beneficiary that you have selected. Please add the corresponding access points
once their installation has been completed.

Beneficiary: Vieste
WiFi4EU network: Municipality Name Wifi4EU

List of all access points of the Municipality Name Wifi4EU of Vieste + Add access point
Location type Location Device type  Device brand Device model Device serial MAC address MAC address
Number # = name % Geo location % : : : 2.4GHz 5.0GHz Details

No records found




Faceti clic pe ,,Adaugare punct de acces” pentru a inregistra fiecare punct de acces:

Access point Iist

This page is used to list all the access points of one WiFi4EU network of the beneficiary that you have selected. Please add the corresponding access points
once their installation has been completed.

Beneficiary: Vieste
WIFI4EU network: Municipality Name Wifi4EU

List of all access points of the Municipality Name Wifi4EU of Vieste + Add access point

Location type Location Device type Device brand Device model Device serial MAC addresse MAC address
Number % = name Geo location = = = = 2.4GHz 5.0GHz Details

No records found

Atunci cand se adaugd un nou punct de acces la reteaua WiFi4EU, trebuie incluse urmatoarele detalii
privind punctul respectiv, dupa cum se indica mai sus:

a) tipul locatiei;

b) denumirea locatiei;

¢) geolocalizarea (latitudine si longitudine);
d) tipul de dispozitiv;

e) marca dispozitivului;

f) modelul de dispozitiv;

g) seria dispozitivului;

h) adresa MAC 2.4 GHz;

i) adresa MAC 5.0 GHz.

Adresele MAC pentru 2.4 GHz si 5 GHz ar trebui sa fie diferite. Adresa MAC afisata in punctul de acces
poate fi singura (si anume, adresa interfetei primare), dar, in realitate, punctul de acces are mai multe
adrese MAC, care corespund fiecarei interfete de retea. Va rugam sa fi solicitati vanzatorului urmatoarele
informatii:

Add access point

Please specify the details of the access point

Location type

I Town Hall / Administrative building

Location name @

I Town Hall

Geo Location Latitude @ Geo Location Longitude @
41 457568 51.789378

Device type

I Outdoor

Device brand

I Device

Device model

I Device




Device type

I Outdoor

Device brand

I Device

Device model

I Device

Device serial

I Device

MAC address 2.4GHz

I 00:1B:44:11:3A:B7

MAC address 5.0GHz

I 00:1B:44:11-:3A°B8

Cancel

nregistrarea tuturor punctelor de acces ale retelei:

& Back
Access point list

This page is used ta list all the access points of one WiFi4EU network of the beneficiary that you have selected. Please add the corresponding access points once their installation has
been completed.

Beneficiary: Vieste
WiFI4EU network: Municipality Name WifidEU

List of all access points of the Municipality Name Wifi4EU of Vieste + Add access point

Locationtype  Location name Devicetype  Devicebrand  Devicemodel  Deviceserial  MACaddress  MAC address
Number & B B Gea location : : B B 2 4GHz 5.06Hz Details
1 Town Hall / Town Hall 41457568, Outdoor Device Device Device 00TBA4TIIA 00TBALTIIN e
Administrative 51789378 &7 S
building
2 Health Centre /  Health Centre 41457568, Outdoor Device Device Device 00TBA4TIIA 00IBAETIIA g i
Hospital 51.789378 BT B8
3 Square Square 41.457568, Outdoor Device Device Device 0IBA4TITA 0DIBAEIIIA g i
51.789378 BT B8
4 Park Park 41.457568, Outdoor Device Device Device 00IBA4TTIA 00BN g i
51.789378 BT B8
5 Street/ Street 41.457568, Outdoor Device Device Device DONBAATTIBA DOTBAATIIA g oo
Pedestrian 51789378 &7 S
street
o« Hl2 » 5 v
~—r=or

Access point list

This page is used to list all the access points of one WiFi4EU network of the beneficiary that you have selected. Please add the corresponding access points once their installation has
been completed.

Beneficiary: Vieste
WIFI4EU network: Municipality Name WifiaEU

List of all access points of the Mun

pality Name Wifi4EU of Vieste + Add access point

Locationtype  Location name Device type Devicebrand ~ Devicemodel  Deviceserial  MACaddress  MAC address
Number + + Geo location s s + s 2 4GHz 5.0GHz Details
6 Tramway or Bus Stop 41.457568, Outdoor Device Device Device 0NBA41IEA DDIBAATIIA g
Station / Stop 51.789378 BT
7 Metro Station  Metro Station  41.457568, Outdoor Device Device Device 001B:A411 34 DDTBAATTAN o
51.789378 87
8 Library Library 41.457568, Outdoor Device Device Device 00IEA44T13A OIBAHTIBA o
51.789378 87 B3
3 School / School 41.457568, Outdoor Device Device Device 001B:A411 34 DDTBAATTAN o
Education or 51.789378 87
Research Centre
/ University
10 Shopping Mall ~ Shopping Mall ~ 41.457563, Outdoor Device Device Device DONBA4IIA DDIBAATIIA g
51.789378 87

K« |« 1A » ¥ 5 v




Numarul minim de puncte de acces este cel indicat in sectiunea 6.2.2 din cererea de propuneri si la
punctul 1.2 din anexa | la acordul de finantare:

Numdr minim de puncte de acces exterioare | Numdr minim de puncte de acces interioare

10 0

[y
[N

Nl W| & U] O N| 00| ©
O| | oo L W| N

[EEN

14

o

15

The number of Access Points registered for this
beneficiary does not comply with the minimum
requirement set out in point I.2 of the Annex I to
the Grant Agreement. Please revise it and add the
necessary Access Points.

Close

Tn cazul in care numadrul si tipul de puncte de acces nu sunt suficiente, se instaleazd si se inregistreaza
puncte de acces suplimentare.
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TRANSMITEREA RAPORTULUI DE INSTALARE

Odata finregistrat numarul minim de puncte de acces, butonul ,Trimiteti raportul privind instalarea”
devine activ. Facand clic pe butonul ,Trimiteti raportul privind instalarea”, societatea care se ocupa de
instalarea retelei confirma cd toate retelele WiFi4EU pentru municipalitatea data sunt finalizate si
conforme cu cerintele tehnice specificate in acordul de finantare:

@« My registration(s) My installation Registered Wi-Fi installation companies

€ Back

WiFi installation report

This page is used to list all the WiFi4EU networks of the beneficiary you work for. In order to create one or more WiFi4EU netwarks for a beneficiary, you should select one beneficiary
from the dropdown list.

Beneficiary : Vieste WiFi4EU configuration option

Configuration according to Grant Agreement ~

List of all WiFi4EU networks of the Beneficiary Vieste + Add WIFI4EU network

Number + WiFI4EU network name 5 URL of the captive portal + Details Access points

1 Municipality Name Wifi4EU xx.com & View = Gotolist

Submit Installation
Report

Lack llndabe 28902090 1€:00,7 2 33 | T

Dupa ce este selectata de municipalitate, societatea trebuie sa fnregistreze (pe portalul WiFi4EU, in
sectiunea ,,Contul bancar” de pe pagina ,inregistrarea mea”) informatiile bancare pentru contul in care ar
trebui efectuata plata. Documentele justificative corespunzatoare trebuie, de asemenea, incarcate.

Odata introduse, informatiile bancare si documentele justificative sunt validate printr-o serie de verificari
efectuate de serviciile Comisiei. Ulterior, dupa finalizarea cu succes a tuturor verificarilor, societatea care
instaleaza retele Wi-Fi va fi informata prin e-mail ca procesul de validare s-a incheiat.

Daca sunt necesare informatii suplimentare in vederea finalizarii procesului de validare, societatea va fi
informata Tn acest sens prin e-mail. Societatea care instaleaza retele Wi-Fi poate monitoriza stadiul
procedurii de validare consultand pagina ,inregistrarea mea” de pe portal.

n cazul in care informatiile privind contul bancar ale societétii nu sunt validate (conform descrierii de mai
sus), societatea respectiva nu va fi in masura sa prezinte raportul de instalare. O notificare va aparea in
momentul depunerii raportului de instalare — procedura nu va continua, iar raportul nu va fi trimis
municipalitatii:

Bank account information of the Wi-Fi installation company is not verified. You will be able 1o submit the instsllation report
only when their financial information is checked and canfirmed valid

Cancel
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De indata ce societatea care instaleaza retele Wi-Fi transmite raportul de instalare, portalul WiFi4EU
instiinteaza automat, prin e-mail, municipalitatea, invitdnd-o sa verifice informatiile introduse de
societate si sa confirme ca instalarea a fost finalizata si respecta cerintele tehnice prevazute in anexa | la
acordul de finantare.

APROBAREA DE CATRE MUNICIPALITATE A RAPORTULUI DE INSTALARE -
CERERE DE REVIZUIRE

APROBAREA RAPORTULUI DE INSTALARE
Dupa ce a fost validat de municipalitate, raportul de instalare nu mai poate fi editat si, in consecinta, nu
mai poate fi modificat.

Raportul de instalare validat este apoi pus la dispozitia echipei WiFi4EU, care incepe verificarile de
conformitate. Daca toate cerintele sunt indeplinite, Comisia va plati cuponul valoric in termen de 60 de
zile. Tn caz contrar, municipalitatea va primi o notificare care va evidentia diferitele probleme tehnice
posibile cu reteaua (retelele) WiFi4EU.

Butonul ,Confirmati instalarea retelei” devine disponibil dupa ce societatea transmite raportul de
instalare:

My registration(s) My application My voucher Registered Wi-Fi installation companies My history

My voucher

As a selected applicant, you need to: 1) electronically sign your Grant Agreement and wait for the
countersignature in order to receive the WiFi4EU voucher, 2) select the Wi-Fi installation company with
whom you have a contract for the installation of the Wi-Fi hotspots, and 3) once the Wi-Fi hotspots have
been installed, confirm the installation to declare the successful operations of your local WiFI4EU network.

For each municipality, please do the following:

Municipality $ Action 1 Action 2 Action 3

o ggznésg:'liement signed on 19/12/2018. = WiFi installation company
selected on 23-07-2019. See
details

Installation confirmation

I hereby confirm that the installation site WiFi4EU network(s) are completed and fully
operational for the beneficiary Brussels, in full compliance with all technical requirements as
specified in the Grant Agreement signed between the beneficiary and the European
Commission Services. This action will inform the WiFI4EU team and will trigger either the
approval or the rejection of my installation report by the beneficiary.

The WiFi4EU network(s) have been installed on site and are up and running.

The WiFi4EU network(s) installed comply with all the requirements of the grant agreement
and the call conditions.

The WiFi4EU network(s) have been installed in a location where no other free public or
private Wi-Fi of the same characteristics, including quality, existed.

The request for payment of the balance is full, reliable and true and is substantiated by
adequate supporting documents that can be produced in the context of the checks or audits
described in Article 11.27 of the Grant Agreement.

Payment will be done on bank account ESAB 1234 5678 90 1 10001. Bank account cannot be

changed.

12
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Dupa aprobarea raportului de instalare, societatea primeste o notificare privind confirmarea instalarii, iar
pagina ,,Cuponul meu valoric” din profilul municipalitatii este actualizata in consecinta:

My registration(s) My application My voucher Registered Wi-Fi installation companies My history

My voucher

As a selected applicant, you need to: 1) electronically sign your Grant Agreement and wait for the
countersignature in order te receive the WiFi4EU voucher, 2) select the Wi-Fi installation company with
whom you have a contract for the installation of the Wi-Fi hotspots, and 3) once the Wi-Fi hotspots have
been installed, confirm the installation to declare the successful operations of your local WiFI4EU network.

For each municipality, please do the following:

Municipality Action 1 Action 2 Action 3
o) Slan; ftglleemem signed on 19/12/2018 % Wi installation company Installation report approved on 14-
ee detalls selected on 11-02-2020. See 10-2020. See details
details

CERERE DE REVIZUIRE

O municipalitate poate respinge raportul de instalare si i poate cere societatii responsabile sa il
revizuiasca. Portalul WiFi4EU i va trimite societatii o notificare automata prin e-mail, indicand motivul
respingerii comunicat de municipalitate. Daca municipalitatea respinge raportul de instalare, acesta poate
fi editat de societatea de instalare, care il poate modifica si retransmite.

Daca raportul de instalare a fost transmis din greseald, societatea care instaleaza retele Wi-Fi trebuie sa-i
ceard municipalitatii sa-l respinga. Daca municipalitatea nu a confirmat inca raportul de instalare, acesta
va reveni la societatea in cauza, care il va putea modifica facand clic pe butonul ,,Cerere de revizuire”:

My registration(s) My application My voucher Registered Wi-Fi installation companies My history

+ Back

STATUS: THE WIFI INSTALLATION COMPANY THAT YOU SELECTED HAS COMPLETED AND SUBMITTED THE INSTALLATION REPORT

Municipality

Installation report confirmation

This page is used to list all the WiFi4EU networks as installed and completed by the WiFi installation company you have contracted.

WiFi installation company: S.p.A.

WiFi4EU configuration option: Configuration according to Grant Agreement

List of all WiFi4EU networks
Number % WiFi4EU network name % URL of the captive portal # Details Access points

1 WIFI4EU radius sis.com @ View =Goto list

1] 5 v

Request for | Confirm installation
revision

Daca municipalitatea face clic pe butonul , Confirmare”, societatea primeste un e-mail prin care i se
notifica faptul ca municipalitatea a trimis o cerere de revizuire:

14



~ Back

0
STATUS: THE WIFL INSTALLATION COMPANY THAT YOU SELECTED HAS COMPLETED AND SUBMITTED THE INSTALLATION REPORT

Municipality

Installation report confirmation

This page Is used to list all the WIFI4EU netwarks as installed and completed by the WIFi Installation company you have contracted.

WiFi installation company: Telecom

WIFI4EU configuraticn option: Confi

Installation report request for revision

1 hereby confirm the return of the installation repart for revision to the WiFi installation company because of detected

List of all WIFI4EU networks error or discrepancies

Number %
—_— cancel
1

\ccess points

SGotolist

Request for Confirm installation




MODIFICARI ALE RAPORTULUI DE INSTALARE

Pe parcursul ciclului de viata al programului, unii parametri tehnici completati initial Tn raportul de
instalare se pot modifica. Societatea nu poate modifica aceste informatii dupa ce raportul de instalare
este aprobat de municipalitate.

Orice cerere de modificare a unui raport de instalare aprobat trebuie raportata echipei WiFi4EU, prin e-
mail, la adresa INEA-CEF-WiFi4EU@ec.europa.eu.

16
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