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OVERSIKT

| den har vagledningen beskriver vi steg for steg hur du som wifi-féretag ska fylla i och lamna in din
installationsrapport. Genom att lamna in rapporten intygar du att installationen ar fullstandig och
uppfyller de tekniska kraven i bilaga I till WiFi4EU-bidragsavtalet.

Installationsrapporten innehaller alla tekniska uppgifter om WiFi4EU-n&ten och varje atkomstpunkt. Du
fyller i rapporten pa WiFi4EU-portalen. Den godkdnns sedan av kommunen/WiFi4EU-checkens
mottagare. Installationsrapporten maste ha lamnats in och godkants innan checken kan utbetalas.

ARBETSFLODE

1. Du ldmnar in installationsrapporten pa WiFi4EU-portalen. Kommunen far sedan ett mejl om att
rapporten ar klar att godkannas via portalen.
2. Kommunen godkadnner installationsrapporten pa portalen genom att bekrafta att alla angivna
atkomstpunkter verkligen finns och befinner sig pa de angivna GPS-koordinaterna.
3. Nar kommunen har godkant installationsrapporten har Inea 60 dagar pa sig att
= forvissa sig om att installationen uppfyller villkoren i artikel 4.2 i bidragsavtalet (t.ex. att
natverket fungerar och WiFi4EU-symbolen visas korrekt)
= gdra utbetalningen (Inea kan inte goéra nagon utbetalning forran alla villkor i bidragsavtalet ar
uppfyllda).
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HUR FYLLER MAN | OCH LAMNAR IN INSTALLATIONSRAPPORTEN?

INSTALLATIONSRAPPORTEN

Installationsrapporten innehaller alla tekniska uppgifter om WiFi4EU-naten och varje atkomstpunkt. Ett
och samma néatverk kan omfatta alla atkomstpunkter, oavsett internetleverantor eller atkomstpunktens
IP-adress.

Ett wifi-foretag kan visserligen vélja att installera flera natverk och dela upp minsta antal atkomstpunkter
mellan dem, men vi rekommenderar starkt att man installerar sa fa natverk som mojligt av féljande skal:

a) Natverk med fa atkomstpunkter brukar bara fanga in ytterst fa uppkopplingar per vecka,
vilket automatiskt leder till att WiFi4EU:s 6vervakningssystem skickar ut varningar.

b) Alla WifidEU-nat som installeras maste anslutas till olika infangstportaler, vilket innebéar
Okade drifts- och underhallskostnader.

Men om det ar viktigt for kommunen att kunna erbjuda digitala tjanster inom kommunen pa olika
landningssidor (infangstportaler) kan det anda vara meningsfullt att installera flera natverk (dvs. dela upp
minsta antalet atkomstpunkter pa olika néatverk). Exempel: Kommunen har dels ett natverk med
atkomstpunkter i sitt kommunhus/andra offentliga byggnader som erbjuder lokalborna e-
forvaltningstjanster, dels ett natverk med atkomstpunkter i turistbyran/andra beséksmal som riktar sig till
besokare utifran.

SA HAR FYLLER DU | INSTALLATIONSRAPPORTEN
Lagg in natverksuppgifterna i fliken ”My installation” (Min installation) pa WiFi4EU-portalen.

Nar ett lIban-kontonummer har angetts for kommunen aktiveras knappen ”Installation report”
(Installationsrapport). Klicka pa knappen och lagg till ett nytt natverk i systemet:

- I Lopges

- My regatramon(s) My malslato-  Regatered Wi 4| instalaton compares

Request for installation by Municipalities



Vilj standardalternativet ”Configuration according to Grant Agreement” (Konfiguration enligt
bidragsavtalet). Alternativet ”Configuration according to Administrative Agreement with # ITALIA”
(Konfiguration enligt det administrativa avtalet med # ITALIA) far du bara valja om natverkets SSID redan
ar wifi.italia.it, vilket regleras i ett sarskilt avtal:

/ﬁ‘ My registration(s) My installation Registered Wi-Fi installation companies

€ Back

WiFi installation report

This page is used to list all the WiFi4EU networks of the beneficiary you work for. In order to create one or more WiFi4EU networks for a beneficiary, you
should select one beneficiary from the dropdown list.

Beneficiary : Vieste WiFi4EU configuration option

Configuration according to Administrative Agreement with # ITALIA
Configurati ding to Grant Agt
List of all WiFi4EU networks of the Beneficiary Vieste

+ Add WIiFi4EU network

Number % WIiFi4EU network name % URL of the captive portal ¢ Details Access points

| sa fall kan du bara skapa och fylla i uppgifterna fér ett enda wifi-ndtverk pa portalen och alla
atkomstpunkter maste vara anslutna till det natverket:

Sorry but this action can not be done.

If you have selected Administrative Agreement, you are not allowed to have
more than one WiFi4EU network

Klicka pa "Add WiFi4EU network” (Lagg till WiFi4EU-nét):

-  Sack
WiFi installation report

This page is used to list all the WIFI3EUY networks of the beneficlary you wark for In order to oneabe one or more WIFKEBU netwonkes for a beneficiarny, you shaulo select ane benefidany
fram the dropdown list.

Bencficiary - Vieste WAFIMEL condiguration option
o
L=t of all WIFI4EU networics of the Beneficiary Vieste
Nurner WIFLEEL netwark name % WAL o the captive partal Details Bpsens poims

Pea rescords found

Submit Installation
Report




Fyll i de obligatoriska uppgifterna:

Add WiFi4EU network

Please use only simplified Latin characters.

WIiFi4EU network name

URL of the captive portal @

Confirm URL of the captive portal

IP address/Range

el “

Ange webbadressen for WiFi4EU-natets valkomstsida i faltet “"URL of the captive portal”
(Infangstportalens webbadress). Tank pa att det har ar fraga om webbplatsen déar infangstportalen finns
och INTE den webbplats som anvdandarna omdirigeras till efter att ha loggat in:

Add WiFi4EU network

Please use only simplified Latin characters.

WiFI4EU network name

I Municipality Name WIifI4EU

URL of the captive portal @

I https://www.xxx.com

Confirm URL of the captive portal

I https://www.xxx.com

IP address/Range

I i

Cancel

Infangstportalens webbadress maste ha ett klassiskt domannamn (dvs. inte IDN). Endast foljande tecken
ar tillatna:

— Bokstdverna a-z

— Siffrorna 0-9

— Bindestreck (-)

—Kolon (3)

— Punkt (.)

— Snedstreck (/)

Forsta och sista tecknet far inte vara bindestreck, kolon, punkt eller snedstreck. Webbadressen far
innehalla hégst 255 tecken.

| filtet ”IP address / Range” (IP-adress/IP-intervall) anger du IP-adressen eller IP-intervallet for
installationswebbplatsens infangstportal. Det finns inga begransningar for IP-intervallet. Ange IP-
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intervallet med CIDR-notation (Classless Inter-Domain Routing).

Né&r du har lagt till ett nytt WiFi4EU-nat kan du klicka pa "View” (Visa) for att se natverksuppgifterna eller
"Go to list” (Ga till lista) for att lagga till ndtverkets atkomstpunkter:

€ Back

WiFi installation report

This page is used to list all the WiFi4EU networks of the beneficiary you work for. In order to create one or more WiFi4EU networks for a beneficiary, you
should select one beneficiary from the dropdown list.

Beneficiary : Vieste WIFI4EU configuration option
Confiquration according to Grant Agreement ~
List of all WiFi4EU networks of the Beneficiary Vieste + Add WiFi4EU network
Number % WiFi4EU network name # URL of the captive portal %+ Details Access points
1 Municipality Name Wifi4EU Xxx.com @ View i= Goto list
5

Submit Installation
Report

Klicka pa ”"View” (Visa) for att ta reda pa natverkets UUID (Universally Unique ldentifier). Anvand
natverkets UUID for att lagga in infangstportalens Javascript-kod (kort programkod):

€ Back

WiFi4EU network details

This page is used to see the detail of the WiFi4EU network of the beneficiary that you have selected.

Beneficiary: Vieste

# Edit @ Remove

Number 1

WIiFi4EU network Municipality Name Wifi4EU
name

URL of the captive https:/ /www.xxx.com
portal

Universally Unique FxZWRgL8KMuaIluUCnLKXf

Identifier (UUID)

IP address/Range 111.111.111.11




Klicka pa ”"Go to list” (Ga till lista):

« Back

WiFi installation report

This page is used to list all the WiFi4EU networks of the beneficiary you work for. In order to create one or more WiFi4EU networks for a beneficiary, you
should select one beneficiary from the dropdown list.

Beneficiary : Vieste WiFI4EU configuration option
Confiquration according to Grant Agreement -
List of all WiFi4EU networks of the Beneficiary Vieste + Add WiFi4EU network
Number % WiFi4EU network name * URL of the captive portal + Details Access points
1 Municipality Name Wifi4EU XXX.COM

@ View

5 v

Submi

Pa sidan med ”Access Point list” (Lista med atkomstpunkter) visas alla atkomstpunkter som skapats i
WiFi4EU-natet:

Access point list

This page is used to list all the access points of one WIFI4EU network of the beneficiary that you have selected. Please add the corresponding access points
once their installation has been completed.

Beneficiary: Vieste
WiFi4EU network: Municipality Name Wifi4EU

List of all access points of the Municipality Name Wifi4EU of Vieste + Add access point
Location type Location Device type  Device brand Device model Device serial MAC address MAC address
Number # = name % Geo location % : : : 2.4GHz 5.0GHz Details

No records found




°

Klicka pa ”"Add access point” (Lagg till atkomstpunkt) for att fylla i uppgifterna for varje atkomstpunkt:

Access point Iist

This page is used to list all the access points of one WiFi4EU network of the beneficiary that you have selected. Please add the corresponding access points
once their installation has been completed.

Beneficiary: Vieste
WIFI4EU network: Municipality Name Wifi4EU

List of all access points of the Municipality Name Wifi4EU of Vieste + Add access point

Location type Location Device type Device brand Device model Device serial MAC addresse MAC address
Number % = name Geo location = = = = 2.4GHz 5.0GHz Details

No records found

Ange foljande uppgifter for varje ny atkomstpunkt som du lagger till WiFi4EU-nétet:

a) Typ av plats

b) Platsens namn

¢) Geolokalisering — latitud och longitud
d) Utrustningstyp

e) Marke

f)  Modell

g) Serienummer

h) MAC-adress 2.4 GHz

i)  MAC-adress 5.0 GHz

MAC-adresserna for 2.4GHz och 5GHz bor vara olika. | atkomstpunkten visas kanske bara en MAC-adress
(dvs. det primara granssnittets adress) men i verkligheten har dtkomstpunkten flera MAC-adresser for
vart och ett av natverksgranssnitten. Be din leverantor om féljande uppgifter:

Add access point

Please specify the details of the access point

Location type

I Town Hall / Administrative buildina

Location name @

I Town Hall

Geo Location Latitude @ Geo Location Longitude @
41.457568 I 51.789378

Device type

I OQutdoor

Device brand

I Device

Device model

I Device




Device type

I Outdoor

Device brand

I Device

Device model

I Device

Device serial

I Device

MAC address 2.4GHz

I 00:1B:44:11:3A:B7

MAC address 5.0GHz

I 00:1B:44:11-:3A°B8

Cancel

Fyll i uppgifterna for samtliga atkomstpunkter i natverket:

& Back
Access point list

This page is used ta list all the access points of one WiFi4EU network of the beneficiary that you have selected. Please add the corresponding access points once their installation has
been completed.

Beneficiary: Vieste
WiFI4EU network: Municipality Name WifidEU

List of all access points of the Municipality Name Wifi4EU of Vieste + Add access point

Locationtype  Location name Devicetype  Devicebrand  Devicemodel  Deviceserial  MACaddress  MAC address
Number & B B Gea location : : B B 2 4GHz 5.06Hz Details
1 Town Hall / Town Hall 41457568, Outdoor Device Device Device 00TBA4TIIA 00TBALTIIN e
Administrative 51789378 &7 S
building
2 Health Centre /  Health Centre 41457568, Outdoor Device Device Device 00TBA4TIIA 00IBAETIIA g i
Hospital 51.789378 BT B8
3 Square Square 41.457568, Outdoor Device Device Device 0IBA4TITA 0DIBAEIIIA g i
51.789378 BT B8
4 Park Park 41.457568, Outdoor Device Device Device 00IBA4TTIA 00BN g i
51.789378 BT B8
5 Street/ Street 41.457568, Outdoor Device Device Device DONBAATTIBA DOTBAATIIA g oo
Pedestrian 51789378 &7 S
street
o« Hl2 » 5 v
~—r=or

Access point list

This page is used to list all the access points of one WiFi4EU network of the beneficiary that you have selected. Please add the corresponding access points once their installation has
been completed.

Beneficiary: Vieste
WIFI4EU network: Municipality Name WifiaEU

List of all access points of the Mun

pality Name Wifi4EU of Vieste + Add access point

Locationtype  Location name Device type Devicebrand ~ Devicemodel  Deviceserial  MACaddress  MAC address
Number + + Geo location s s + s 2 4GHz 5.0GHz Details
6 Tramway or Bus Stop 41.457568, Outdoor Device Device Device 0NBA41IEA DDIBAATIIA g
Station / Stop 51.789378 BT
7 Metro Station  Metro Station  41.457568, Outdoor Device Device Device 001B:A411 34 DDTBAATTAN o
51.789378 87
8 Library Library 41.457568, Outdoor Device Device Device 00IEA44T13A OIBAHTIBA o
51.789378 87 B3
3 School / School 41.457568, Outdoor Device Device Device 001B:A411 34 DDTBAATTAN o
Education or 51.789378 87
Research Centre
/ University
10 Shopping Mall ~ Shopping Mall ~ 41.457563, Outdoor Device Device Device DONBA4IIA DDIBAATIIA g
51.789378 87

K« |« 1A » ¥ 5 v




Det minsta antalet atkomstpunkter framgar av avsnitt 6.2.2 i ansdkningsomgangens beskrivning och
punkt I.2 i bilaga | till bidragsavtalet:

Minsta antal Minsta antal
dtkomstpunkter utomhus | Gtkomstpunkter inomhus
10 0
9 2
8 3
7 5
6 6
5 8
4 9
3 11
2 12
1 14
0 15

The number of Access Points registered for this
beneficiary does not comply with the minimum
requirement set out in point I.2 of the Annex I to
the Grant Agreement. Please revise it and add the
necessary Access Points.

Close

Om du inte har tillrackligt manga atkomstpunkter och atkomstpunkttyper maste du installera fler
atkomstpunkter och fylla i uppgifterna.
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SA HAR LAMNAR DU IN INSTALLATIONSRAPPORTEN

N&r minsta antal atkomstpunkter har lagts in i systemet aktiveras knappen ”“Submit Installation Report”
(Skicka installationsrapport). Genom att klicka pa knappen bekrdftar du att alla WiFi4EU-nat for
kommunen i fraga ar klara och uppfyller de tekniska kraven i bidragsavtalet:

_ My registration(s) My installation Registered Wi-Fi installation companies

€ Back

WiFi installation report

This page is used to list all the WiFi4EU networks of the beneficiary you work for. In order to create one or mere WiFi4EU netwerks for a beneficiary, you sheuld select one beneficiary
from the drapdown list.

Beneficiary : Vieste WIFI4EU configuration option
Configuration according to Grant Agreement v
List of all WiFI4EU networks of the Beneficiary Vieste + Add WIFI4EU netwark
Number & WIFI4EU network name & URL of the captive portal & Details Access points

1 Municipality Name Wifi4EU x0ccom @ View = Gotolist

CRICEE ' RENIE 5 v

Submit Installation
Report

Lack lindate 28.10,2020 18007 3 11 | T

Nar kommunen har valt ett wifi-foretag, maste foretaget fylla i uppgifterna for det konto som man vill att
betalningen ska skickas till (under ”Bank account” (Bankkonto) pa sidan "My registration” (Min
registrering) pa WiFi4EU-portalen). De relevanta styrkande handlingarna maste ocksa laddas upp.

De angivna bankuppgifterna och de styrkande handlingarna valideras sedan genom kommissionens olika
kontroller. Du far ett mejl om att valideringen ar klar sa snart alla kontroller har godkants.

Om det behovs ytterligare upplysningar for att slutfora valideringen kontaktas du via mejl. Du kan ocksa
se aktuell status pa sidan ”My registration” (Min registrering) pa portalen.

Sa lange dina bankuppgifter inte har validerats (se ovan) kan du inte heller skicka in
installationsrapporten. Om du forsoker skicka installationsrapporten dnda, far du ett meddelande om att
inlamningen avbryts och att rapporten inte skickas till kommunen:

Bank account information of the Wi-Fi installation company is not verified. You will be able 1o submit the instsllation report
only when their financial information is checked and canfirmed valid

Cancel

Né&r du har ldmnat in installationsrapporten far kommunen ett mejl med en uppmaning att kontrollera
dina uppgifter och bekrafta att installationen &r klar och uppfyller de tekniska kraven i bilaga | till
bidragsavtalet.
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VAD GOR KOMMUNEN MED INSTALLATIONSRAPPORTEN?

KOMMUNEN GODKANNER INSTALLATIONSRAPPORTEN
Nar rapporten har validerats av kommunen kan den inte langre andras.

Den validerade installationsrapporten gar sedan vidare till WiFi4EU-teamet som kontrollerar att alla krav
ar uppfyllda. Om allt stdmmer betalar kommissionen ut checken inom 60 dagar. Annars far kommunen
ett meddelande om de olika tekniska problem som WiFi4EU-naten kan tankas ha.

Knappen ”“Confirm network installation” (Bekrafta natverksinstallationen) aktiveras forst nar du har
skickat in installationsrapporten:

My registration(s) My application My voucher Registered Wi-Fi installation companies My history

My voucher

As a selected applicant, you need to: 1) electronically sign your Grant Agreement and wait for the
countersignature in order to receive the WiFi4EU voucher, 2) select the Wi-Fi installation company with
whom you have a contract for the installation of the Wi-Fi hotspots, and 3) cnce the Wi-Fi hotspots have
been installed, confirm the installation to declare the successful operations of your local WiFI4EU network.

For each municipality, please do the following:

Municipality $ Action 1 Action 2 Action 3

- Grant Agreement signed on 19/12/2018. = WiF -
o) See details = Wi-Fi installation company confirm network installation

selected on 23-07-2019. See
details

Installation confirmation

I hereby confirm that the installation site WiFi4EU network(s) are completed and fully
operational for the beneficiary Brussels, in full compliance with all technical requirements as
specified in the Grant Agreement signed between the beneficiary and the European
Commission Services. This action will inform the WiFidEU team and will trigger either the
approval or the rejection of my installation report by the beneficiary.

The WiFi4EU network(s) have been installed on site and are up and running.

The WIiFi4EU network(s) installed comply with all the requirements of the grant agreement
and the call conditions.

The WiFi4EU network(s) have been installed in a location where no other free public or
private Wi-Fi of the same characteristics, including quality, existed.

The request for payment of the balance is full, reliable and true and is substantiated by
adequate supporting documents that can be produced in the context of the checks or audits
described in Article 11.27 of the Grant Agreement.

Payment will be done on bank account ESAB 1234 5678 90 1 10001. Bank account cannot be

changed.
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Nar rapporten har godkants far du en bekraftelse om detta, och sidan "My voucher” (Min check) i
kommunens profil uppdateras:

My registration(s) My application My voucher Registered Wi-Fi installation companies My history

My voucher

As a selected applicant, you need to: 1) electronically sign your Grant Agreement and wait for the
countersignature in order te receive the WiFi4EU voucher, 2) select the Wi-Fi installation company with
whom you have a contract for the installation of the Wi-Fi hotspots, and 3) once the Wi-Fi hotspots have
been installed, confirm the installation to declare the successful operations of your local WiFI4EU network.

For each municipality, please do the following:

Municipality Action 1 Action 2 Action 3
o) Slan; ftglleemem signed on 19/12/2018 % Wi installation company Installation report approved on 14-
ee detalls selected on 11-02-2020. See 10-2020. See details
details

KOMMUNEN BEGAR EN RATTELSE

Kommunen kan underkanna installationsrapporten och be dig att ritta den. Du far da ett automatiskt
mejl med en motivering. Om rapporten avslas blir den tillganglig i systemet igen, och du kan andra den
och ldamna in den pa nytt.

Om du har lamnat in installationsrapporten av misstag bér du uppmana kommunen att avsla den. Om
kommunen inte redan har bekraftat rapporten kan den i sa fall klicka pa knappen “Request Revision”
(Begar rattelse) for att be om en dndring:

My registration(s) My application My voucher Registered Wi-Fi installation companies My history

+— Back

o
STATUS: THE WIFI INSTALLATION COMPANY THAT YOU SELECTED HAS COMPLETED AND SUBMITTED THE INSTALLATION REPORT

Municipality

Installation report confirmation

This page is used to list all the WiFi4EU networks as installed and completed by the WiFi installation company you have contracted

WiFi installation company: S.p.A.

WIiFi4EU cenfiguration option: Configuration according to Grant Agreement

List of all WiFi4EU networks
Number % WiFi4EU network name % URL of the captive portal # Details Access points

1 WiFi4EU radius sis.com @ View = Goto list

o s v

Request for | Confirm installation
revision

Om kommunen klickar pa "Confirm” (Bekrafta) far du ett mejl om att kommunen ber dig ratta rapporten:
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~ Back

0
STATUS: THE WIFL INSTALLATION COMPANY THAT YOU SELECTED HAS COMPLETED AND SUBMITTED THE INSTALLATION REPORT

Municipality

Installation report confirmation

This page Is used to list all the WIFI4EU netwarks as installed and completed by the WIFi Installation company you have contracted.

WiFi installation company: Telecom

WIFI4EU configuraticn option: Confi

Installation report request for revision

1 hereby confirm the return of the installation repart for revision to the WiFi installation company because of detected

List of all WIFI4EU networks error or discrepancies

Number %
—_— cancel
1

\ccess points

SGotolist

Request for Confirm installation




ANDRINGAR | INSTALLATIONSRAPPORTEN

Det ar mojligt att tekniska parametrar i installationsrapporten behéver dndras under programmets gang.
Men du kan inte andra uppgifterna i installationsrapporten efter att den har godkants av kommunen.

Om du behover andra en godkand installationsrapport ska du darfor alltid kontakta WiFi4EU-teamet
genom att skicka ett mejl till INEA-CEF-WiFi4EU@ec.europa.eu.
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