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For individual questions on the Portal Submission System, please contact the IT
Helpdesk. Please be aware that Non-IT related questions can no longer be sent to
the functional email: HADEA-HP-CALLS@ec.europa.eu

1. For all potential questions relating to finding suitable partners, please advertise

on the partner search announcement for suitable partners. See link below:

Funding & tenders (europa.eu)

2. We have some questions regarding the special requirements (Applicants —
specific eligibility criteria, the Call document page 8) — the following is the
statement: Applicants - specific eligibility criteria: Academia and educational
institutions, civil society organisations supporting migrants and refugees (health
and social professional associations, schools, foundations, NGOs and similar

entities).
(i) Can you please confirm what “Participants” refer to in this document?

Participants and applicants are interchangeable and its refers to ‘future coordinator,
beneficiaries and affiliated entities’ (...) beneficiaries and affiliated entities must register

in the Participant Register — before submitting the proposal.

(ii) If an organisation has been involved in projects that support the general population
including migrants and refugees, does the organisation also categorized as an
organisation supporting migrants and refugees?
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The organisation needs to show some evidence that their target groups include migrants
and refugees, and that they are or have been involved in prior/current activities supporting
them, in order to be eligible under this call.

3. Is Switzerland eligible for the call?

Referring to the question about the eligibility of Switzerland, unfortunately, only EU
Member States, Iceland and Norway are eligible for this call under EU4Health programme,
therefore organizations based in Switzerland are not eligible.

4. In the call, it states “the costs will be reimbursed at the funding rate fixed in the
GA (maximum 60%).” Does this mean that each partner needs to contribute 40%
co-funding? What if one partner who is involved in eligible activities is willing to
cover the entire amount of co-funding for the project? Is that allowed or do
multiple partners need to contribute to the co-funding?

The consortium should use the general rate of co-financing for each beneficiary.
However, in a consortium agreement they can agree on a different share and allocation
of the grant.
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