EUROPEAN HEALTH AND DIGITAL EXECUTIVE
AGENCY (HADEA)

* %%
%

A Department C — Finance and Resources

SPECIFIC CONTRACT
No HaDEA/2021/018
implementing framework contract No COMM/2020/0OP/0024 — Lot 1
The Health and Digital Executive Agency (HaDEA) (hercinafter referred to as ‘the
contracting authority’), under the powers delegated by the European Commission (‘the
Commission’), represented for the purposes of signing this contract by Jacques Remacle,
Head of Department C,
on the one part and
EVERIS Belgique SPRL
Société privée a responsabilité limitée
Statutory registration number: 0712941486
8 Rue de Spa
B - 1000 Brussels, Belgium
VAT registration number: BE0712941486

appointed as the leader of the group by the members of the group that submitted the joint

tender

INTRASOFT International SA
Société anonyme

RCS registration number: B91925
2D, rue Nicolas Bove,

L - 1253 Luxembourg

VAT registration number: LU 16853659



Specific contract number: [HaDEA/2021/018]

collectively ‘the contractor’,

represented for the purposes of signing this specific contract by Mr Oscar Abril Arranz,
Managing Partner, Everis Belgique SPRL

one the other part,

HAVE AGREED

ARTICLE 1 SUBJECT MATTER

1.1

1.2

This  specific  contract implements  framework contract (FWC) No
COMM/2020/0P/0024 lot 1 signed by the parties on 10" March 2021 and its first
amendment signed on 7" May 2021.

In accordance with the provisions set out in the FWC and in this specific contract and
its annexes, which form an integral part of it, the contractor must provide the
following services: services specified in Annex 1.

ARTICLE 2 ENTRY INTO FORCE AND DURATION

2.1

2.2

2.3

This specific contract enters into force on the date on which the last party signs it.
The provision of the services starts from the date of entry into force of the contract.

The provision of the services must not exceed 7 months. The parties may extend the
duration by written agreement before it elapses and before expiry of the FWC.

ARTICLE 3 PRICE

3.1

3.2

3.3

The price payable under this specific contract excluding reimbursement of expenses is
261.363 EUR [two hundred sixty-one thousand and three hundred and sixty-three
euros].

Reimbursement of expenses is not applicable to this specific contract.

1 Interim payment up to 30% of the amount in 3.1 is payable after:

o a list of all pre-existing rights to the results or parts of the results or a declaration stating
that there are no such pre-existing rights, as provided for in Article 11.13.4;

o the progress report or deliverables are provided,;

***k
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In Belgium, use of this contract constitutes a request for VAT exemption No 450, Article 42,
paragraph 3.3 of the VAT code (circular 2/1978), provided the invoice includes the statement:
‘Exonération de la TVA, Article 42, paragraphe 3.3 du code de la TVA (circulaire 2/1978)’ or
an equivalent statement in the Dutch or German language.

ARTICLE 4 COMMUNICATION DETAILS

For the purpose of this specific contract, communications must be sent to the following
addresses:

Contracting authority:

Heatlh and Digital Executive Agency

Jacques Remacle

Head of Department C - Finance and Resources
Place Rogier 16

1049 Brussels, Belgium

E-mail: hadea-communication@ec.europa.eu

Contractor (leader of a joint tender):

EVERIS Belgique SPRL
Oscar Abril Arranz
Managing Partner

8 Rue de Spa

B - 1000 Brussels, Belgium

E-mail: Belgium.eCMU@everis.com
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ARTICLE 5 PROCESSING OF PERSONAL DATA BY THE CONTRACTING AUTHORITY

In accordance with Articles 1.9.1 and 11.9.1 of the FWC,

5.1 The data controller for the implementation of this specific contract is the Head of Unit
C.3, Heath and Digital Executive Agency.

5.2 The data protection notice is available at https://hadea.ec.europa.eu/hadea-data-
protection_en

ANnexes

I. Description of required services

I1. Declaration on the list of pre-existing rights

I11. Statement of contractor concerning rights to delivered results
IV. Statement by the creator (or right holder)

V. Formal offer

Signatures

For the contractor, For the contracting authority,
EVERIS Belgique SPRL Health and Digital Executive Agency
Oscar Abril Arranz Jacques Remacle

Managing Partner Head of Department C

signature signature:

Doneat...........covvnnn ,date....... Done at Brussels, date.........

In duplicate in English.


https://hadea.ec.europa.eu/hadea-data-protection_en
https://hadea.ec.europa.eu/hadea-data-protection_en
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ANNEX I to Specific Contract No. HaDEA/2021/018
under Framework Contract no. COMM/2020/0OP/0024

1. CONTEXTAND OBJECTIVE

1.1. BACKGROUND
HaDEA Communication team is in charge of communication and promotion activities for
some parts of EU4Health programme, Health Research, Food, Digital, Industry and Space

as well as HadEA’s corporate and internal communication.

In this context, the team manages directly Twitter and Linkedin accounts and runs
regularly advertisement campaigns on social media.

1.2. CONTRACT OBJECTIVE

HaDEA would like to hire 3 PXE consultants to contribute to the management of the
Agency’s social media and web presence.

3 PXE profiles: 429 days

1.3. PLACE OF DELIVERY OF SERVICES

Brussels, Belgium

2. TASKS/REQUIRED SERVICES

The 2 PXE web communication consultants will deliver technical support to specific
actions such as:

« Interact with users of social media platforms to respond to their questions and
suggestions in line with corporate objectives and priorities.

« Create (text, image and video) content — involving multiple departments — and build
and maintain a distribution network on various social media sites.

 Edit, rewrite and adapt digital content or web and social media.

» Ensure continuous participation in online conversations and act as a mediator.

« Identify threats and opportunities in user-generated content surrounding the

contracting authority’s brand and report back to internal stakeholders.

« Closely collaborate with colleagues to design and implement social media

measurement strategies across social media platforms.

. Establish short-term and long-term KPIs for social media advertising (both paid and

organic), and develop campaign reporting schedules.

+ Setup, implement and optimise social media advertising campaigns.

» Gather, analyse, and interpret data, using the analytics tools providing (with a focus

on uncovering actionable insights that will optimise the social media strategy.

* Provide both regular and ad hoc reporting, analysis, and insights around social
behaviour, social advertising opportunities, and social campaign performance.

» Regularly monitor social media performance.
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Analyse key trends in relevant content and activity.

Evaluate the impact of social media initiatives.

Provides strategic advice and assistance in any area associated with digital
communication actions and campaigns

Makes recommendations on new trends, tools and methodologies related to digital
communication

Analyses and summarises trends in social media, including the writing of social media
analysis reports

The PXE profile Ul and visual web designer will deliver technical support to specific
actions such as:

Design web pages, brochures, logos, signs, books, magazine covers, annual reports,
advertisements, and other communication materials.

Create these materials by hand or by using technology, including computer software
programs. Adobe's Creative Suite—including Photoshop, Illustrator, InDesign, and
more—is the standard in the industry and most employers expect designers to be
proficient with its programs.

Select type size and style to enhance the readability of text and image.

Produce drafts for review by clients and make revisions based on the feedback

received.

Review final productions for errors and ensure that final prints reflect client
specifications.
Evaluate the outcome of social media testing.

3. DELIVERABLES

3.1. DELIVERABLES RELATING TO REQUESTED SERVICES AND/OR PRODUCTS

Production, editing and adaptation of high-quality content for social media,
intranet and public website

Regular positive interaction with users of social media platforms

Production of social media and web analytics reports

Updating the public website using content management systems (publication of
articles, events, calls for proposals and calls for tenders)

Design of web pages, illustrations, visuals, infographics, data visualisations,
logos, signs, publications, brochures, magazine covers, annual reports,
advertisements, and other communication materials etc.

Design of communication materials using the latest technology standards (e.g.
Adobe's Creative Suite—including Photoshop, Illustrator, InDesign)

Creation of designs, concepts, sample layouts, mock-ups, storyboards,
wireframes, user interface elements, and interaction workflows
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3.2. PROGRESS REPORTS

The Contractor must submit a progress report together with request for interim
payment. The progress report must outline:

e the services and/or deliverables provided;

e the resources used,;

e an updated plan (if necessary) in compliance with the provisions of the
specific contract.

3.3. FINAL REPORT

The final report must be submitted within 30 calendar days after the completion of the
project as a pre-condition for invoicing and payment, both to the contracting authority
(HaDEA) and the Ordering Service (European Commission), and should contain the
following:

A description of the work carried out.

Resources invested.

Results obtained.

Problems encountered, lessons learnt (qualitative analysis, including
recommendations for optimising and evaluating the impact of the actions
undertaken, particularly in terms of cost effectiveness).

e Strategic and operational recommendations for the future.
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Annex Il to Specific Contract No. HaDEA/2021/018
under Framework Contract no. COMM/2020/0OP/0024
— Declaration on the list of pre-existing rights

I, [insert name of the authorised representative of the contractor] representing [Everis
Belgique sprl] (‘the contractor’), party to the specific contract [HaDEA/2021/018] [option 1:
warrant that the results are free of rights or claims from creators or from any third parties for
any use the contracting authority may envisage and declare that the results do not contain any
pre-existing rights to the results or parts of the results or to pre-existing materials as defined
in the above-mentioned contract.] [option 2: warrant that the results and the pre-existing
material incorporated in the results are free of rights or claims from creators or from any third
parties for any use the contracting authority may envisage and declare that the results contain

the following pre-existing rights:]

Please fill in the table — one line per pre-existing right

Result concerned Pre-existing Rights to pre-
material concerned | existing material

Identification of
rights’ holder
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Annex 111 to Specific Contract No. HaDEA/2021/018
under Framework Contract no. COMM/2020/0OP/0024
- Statement of contractor concerning rights to delivered results

I, [insert name of the authorised representative of the contractor] representing [Everis
Belgique sprl], party to the specific contract [HaDEA/2021/018] (‘the contractor’) warrant
that the contractor holds all rights to the delivered results listed below [insert titles and
description of relevant results].

The above-mentioned results were prepared by [insert names of creators]. The creators
transferred all their relevant rights to the results to [the contractor] [insert name of the rights
holder] through [an agreement] [an employment contract] [a relevant extract of] which is
attached to this statement.

The creators [received all their remuneration on [insert date]] [will receive all their
remuneration as agreed within [complete] weeks from [delivery of this statement] [receipt of
confirmation of acceptance of the work]. [The statement of the creators confirming payment
is attached].

Date, place, signature
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Annex IV to Specific Contract No. HaDEA/2021/018
under Framework Contract no. COMM/2020/0OP/0024

— Statement by the creator (or right holder)
Concerning [insert name of the relevant result] delivered as part of the specific contract
[HaDEA/2021/018]
concluded between the contracting authority and [Everis Belgique sprl]

| the undersigned [insert name of the creator or authorised representative of the right holder]
[representing [insert name of the right holder]] declare that | am the right holder of: [identify
the relevant parts of the result] [which I created] [for which I received rights from [insert
name of other right holder]].

I am aware of the above [framework] [specific] contract, especially Articles [1.10 and 11.13]
concerning intellectual property rights and exploitation of the results and | confirm that I
transferred all the relevant rights to [insert name of contractor or other intermediary right
holder].

| declare that [I have received full remuneration] [I agreed to receive remuneration by [insert
date]].

[As creator, | also confirm that | do not object to the following:

(a) that my name be mentioned or not mentioned when the results are presented to the
public;

(b) that the results be divulged or not after they have been delivered in their final version
to the contracting authority;

(c) that the results be adapted, provided that this is done in a manner which is not
prejudicial to my honour or reputation.]

Date, place, signature
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