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Safer Internet 

 

 

The Safer Internet DSI provides access to child-safety related content and services delivered via interoperable 

national Safer Internet Centres (SICs). These SICs provide the following services1:  

1. Awareness Centres provide access to information and educational resources regarding opportunities and risks that 
children and youth are facing online, building on digital repositories, from which specific awareness toolkits, 
campaigns and services are developed. 

2. Helplines provide information, advice and assistance on how to deal with harmful online content, contact or 
conduct. 

3. Hotlines offer a way of anonymously reporting child sexual abuse material and other illegal content. 

The SICs share tools, resources and good practices through the CEF funded Better Internet for Kids (BIK) Core 

Service Platform2. The BIK platform is also accessible for the public to find information, guidance and resources. 

 
The first Safer Internet Programme was launched in 1999 and since 2015 the support to the programme is provided 
under the Connecting Europe Facility (CEF). Over the years, funded activities have covered awareness raising, fighting 
illegal content, filtering and content labelling, involving the civil society in child online safety issues and creating a 
solid database of information related to the use of new technologies by young people.  
 

114 agreements have been signed for the Safer Internet DSI under the 2014 - 2020 calls3. A total of €59.61 

million of CEF Telecom funding has been earmarked for 27 Member States, two EEA countries and one third 
country, corresponding to a total cost of €121.1 million.    
 

See also: BIK Platform , BIK Strategy 
 
  

                                                 
1 The Norwegian Safer Internet Centre is only composed of an awareness centre and a helpline.  
2 Not managed by HaDEA 
3 State of play: December 2021.  

https://www.betterinternetforkids.eu/
https://ec.europa.eu/digital-single-market/en/european-strategy-better-internet-children


 

 

 

 

 

Member States 
Number of projects and CEF funding (€ thousand) 

 
EEA and Third Countries 

Number of projects and CEF funding (€ thousand) 

 
 

  

4 Austria 2.013,15 €

4 Belgium 2.469,06 €

4 Bulgaria 1.134,39 €

3 Croatia 508,06 €

4 Cyprus 1.510,74 €

4 Czech Republic 1.082,75 €

4 Denmark 1.856,32 €

4 Estonia 572,17 €

4 Finland 2.181,94 €

4 France 3.839,49 €

4 Germany 7.339,60 €

4 Greece 906,29 €

4 Hungary 1.305,89 €

4 Ireland 2.145,49 €

4 Italy 3.521,78 €

4 Latvia 1.298,73 €

4 Lithuania 1.239,38 €

5 Luxembourg 2.482,66 €

4 Malta 704,51 €

4 Netherlands 2.607,04 €

4 Poland 1.970,06 €

4 Portugal 1.776,58 €

4 Romania 851,08 €

2 Slovakia 883,33 €

4 Slovenia 1.127,07 €

3 Spain 2.244,05 €

2 Sweden 482,04 €

4 Iceland 1.056,78 €

4 Norway 801,33 €

0 Serbia 0,00 €

0 Switzerland 0,00 €

4 United Kingdom 7.706,52 €



 

 

 

 

 

CEF Telecom 2014-2020 

List of grant agreements for Safer Internet DSI  
 

Project Code Title Beneficiary Start date End date Project Status CEF funding for the 
action (€) 

CEF-TC-2014-1 001 

Safer Internet Centre Austria: 
Saferinternet.at, Stopline and Rat 
auf Draht AT 01/01/2015 30/06/2016 Closed 398,646€ 

CEF-TC-2014-1 002 Media Animation asbl BE 01/01/2015 30/06/2016 Closed 383,380€ 

CEF-TC-2014-1 004 

SafenetBG: Safeguarding and 
empowering children and youth 
online BG 01/01/2015 30/06/2016 Closed 215,248€ 

CEF-TC-2014-1 005 

Safer Internet Centre Croatia: 
Making internet a good and safe 
place HR 01/01/2015 30/06/2016 Closed 104,208€ 

CEF-TC-2014-1 007 
Cyprus Safer Internet Centre 
‘CyberEthics GV’ CY 01/01/2015 30/06/2016 Closed 224,408€ 

CEF-TC-2014-1 009 e-SAFETY NETWORK - eSN CZ CZ 01/01/2015 30/06/2016 Closed 193,169€ 

CEF-TC-2014-1 010 
Safer Internet Centre Denmark III 
SICDK 3 DK 01/01/2015 30/06/2016 Closed 344,987€ 

CEF-TC-2014-1 011 

Estonian Safer Internet Center: 
Targalt internetis (Smartly on the 
Web) EE 01/01/2015 30/06/2016 Closed 118,847€ 

CEF-TC-2014-1 012 
Finnish Safer Internet Centre 2015–
2016 FI 01/01/2015 30/06/2016 Closed 367,079€ 

CEF-TC-2014-1 013 

Safer Internet Centre Germany: 
klicksafe, eco, FSM, 
jugendschutz.net, and 
Nummergegen Kummer e.V. DE 01/01/2015 30/06/2016 Closed 1.495,031€ 

CEF-TC-2014-1 014 

Safer Internet Centre Greece: 
Saferinternet.gr, Help-Line.gr, 
SafeLine.gr EL 01/01/2015 30/06/2016 Closed 131,493€ 

CEF-TC-2014-1 015 
Safer Internet Centre France 2015-
2016 FR 01/01/2015 30/06/2016 Closed 839,047€ 

CEF-TC-2014-1 016 

Tackling illegal content and 
promoting a safer online 
environment in Hungary HU 01/01/2015 30/06/2016 Closed 234,112€ 

CEF-TC-2014-1 017 Safer Internet Ireland 4 IE 01/01/2015 30/06/2016 Closed 386,887€ 

CEF-TC-2014-1 018 Safer Internet Centre Italy II IT 01/01/2015 30/06/2016 Closed 590,604€ 

CEF-TC-2014-1 019 

Better Internet for kids in Latvia - 
awareness raising, helpline and 
hotline LV 01/01/2015 30/06/2016 Closed 212,662€ 

CEF-TC-2014-1 020 
Safer Internet Centre Lithuania: 
draugiskasinternetas.lt LT 01/01/2015 30/06/2016 Closed 209,287€ 

CEF-TC-2014-1 021 BEE SECURE for kids LU 01/01/2015 30/06/2016 Closed 260,000€ 

CEF-TC-2014-1 022 
BeSmartOnline! A Safer Internet 
Centre for Malta MT 01/03/2015 31/08/2016 Closed 149,707€ 

CEF-TC-2014-1 023 
Safer Internet Centre in The 
Netherlands NL 01/01/2015 30/06/2016 Closed 480,439€ 

CEF-TC-2014-1 024 Polish Safer Internet Centre PL 01/01/2015 30/06/2016 Closed 368,562€ 

CEF-TC-2014-1 025 Portuguese Safer Internet Centre III PT 01/01/2015 30/06/2016 Closed 299,675€ 

CEF-TC-2014-1 026 

Romanian Safer Internet Generic 
Services – A safer And Better 
Online Environment RO 01/01/2015 30/06/2016 Closed 154,555€ 

CEF-TC-2014-1 027 Slovak Safer Internet Centre III SK 01/03/2015 31/08/2016 Closed 257,831€ 

CEF-TC-2014-1 028 

Safer Internet Centre Slovenia: 
Safe.si, Spletno oko and Tom 
telefon SI 01/01/2015 30/06/2016 Closed 230,229€ 

CEF-TC-2014-1 029 Safer Internet Centre Sweden SE 01/01/2015 30/06/2016 Closed 248,906€ 

CEF-TC-2014-1 030 Delivering a better internet UK 01/01/2015 30/06/2016 Closed 1.500,754€ 

CEF-TC-2014-1 031 
SAFT: Community, Family and 
Technology IS 01/01/2015 30/06/2016 Closed 155,544€ 

CEF-TC-2014-1 032 
Safer Internet Centre Norway, 
Helpline Cross My Heart NO 01/01/2015 30/06/2016 Closed 149,576€ 

2015-AT-IA-0009 

Safer Internet Centre Austria: 
Saferinternet.at, Stopline and 147 
Rat auf Draht AT 01/07/2016 31/12/2018 Closed 683,655€ 

2015-BE-IA-0023 
Belgian Better Internet Consortium 
2 (BBICO 2) BE 01/07/2016 31/12/2018 Closed 761,051€ 

2015-BG-IA-0033 
Creating a better internet for kids 
by protection, awareness raising BG 01/07/2016 31/12/2018 Closed 364,034€ 



 

 

 

 

 

Project Code Title Beneficiary Start date End date Project Status CEF funding for the 
action (€) 

and education 

2015-CY-IA-0034 CyberSafety CY 01/07/2016 31/12/2018 Closed 388,987€ 

2015-CZ-IA-0018 
Safer Internet Centre (SIC) Czech 
Republic CZ 01/07/2016 31/12/2018 Closed 318,276€ 

2015-DE-IA-0019 

Safer Internet Centre Germany: 
klicksafe, eco, FSM, 
jugendschutz.net, and Nummer 
gegen Kummer e.V. DE 01/07/2016 31/12/2018 Closed 2.591,043€ 

2015-DK-IA-0015 Safer Internet Centre Denmark IV DK 01/07/2016 31/12/2018 Closed 628,821€ 

2015-EE-IA-0024 
Estonian Safer Internet Center - 
Smartly on the Web IV EE 01/07/2016 31/12/2018 Closed 185,365€ 

2015-EL-IA-0012 

The Hellenic Safer Internet Center - 
Making a Better and Safer Internet 
for Kids and the Society (EL-SIC) EL 01/07/2016 31/12/2018 Closed 285,871€ 

2015-ES-IA-0039 
Setup and support Safer Internet 
activities in Spain ES 01/07/2016 31/03/2019 Closed 615,942€ 

2015-FI-IA-0007 
Finnish Safer Internet Centre 2016 - 
2018 FI 01/07/2016 31/12/2018 Closed 747,909€ 

2015-FR-IA-0011 Safer Internet Centre France FR 01/07/2016 31/12/2018 Closed 1.165,563€ 

2015-HR-IA-0013 

Safer Internet Centre Croatia: 
Making internet a good and safe 
place HR 01/07/2016 31/12/2018 Closed 240,617€ 

2015-HU-IA-0035 

Combined node to tackle illegal 
content and promote safer online 
environment in Hungary HU 01/07/2016 31/12/2018 Closed 386,015€ 

2015-IS-IA-0026 
SAFT: Community, Family and 
Technology IS 01/07/2016 31/12/2018 Closed 357,942€ 

2015-IT-IA-0022 
Safer Internet Centre III - 
Generazioni Connesse IT 01/07/2016 31/12/2018 Closed 1.072,207€ 

2015-LT-IA-0041 
Safer Internet Centre Lithuania: 
draugiskasinternetas.lt II LT 01/07/2016 31/12/2018 Closed 371,584€ 

2015-LU-IA-0043 BEE SECURE for kids II LU 01/07/2016 31/12/2018 Closed 947,735€ 

2015-LV-IA-0021 SIC Latvia "Net-Safe" II LV 01/07/2016 31/12/2018 Closed 436,711€ 

2015-MT-IA-0030 
BeSmartOnline! A Safer Internet 
Centre for Malta MT 01/09/2016 28/02/2019 Closed 266,569€ 

2015-NL-IA-0032 
Safer Internet Centre Netherlands 
(SIC NL) NL 01/07/2016 31/12/2018 Closed 808,109€ 

2015-NO-IA-0042 
Norwegian Safer Internet Centre, 
Helpline Cross my heart NO 01/07/2016 31/12/2018 Closed 272,844€ 

2015-PL-IA-0016 Polish Safer Internet Centre PL 01/07/2016 31/12/2018 Closed 685,960€ 

2015-PT-IA-0010 PT SIC IV PT 01/07/2016 31/12/2018 Closed 603,856€ 

2015-RO-IA-0020 

Digital Education and Prevention 
for a Safer and Better Internet 
Environment in Romania RO 01/07/2016 31/12/2018 Closed 276,860€ 

2015-SI-IA-0008 

Safer Internet Centre Slovenia: 
Safe.si, Spletno oko and Tom 
Telefon 2016 - 2018 SI 01/07/2016 31/12/2018 Closed 385,088€ 

2015-SK-IA-0038 Slovak Safer Internet Centre IV SK 01/09/2016 30/06/2019 Terminated 625,500€ 

2015-UK-IA-0014 UK Safer Internet Centre IV UK 01/07/2016 31/12/2018 Closed 2.536,908€ 

2016-IE-IA-0081 Safer Internet Ireland 6 IE 01/01/2017 30/06/2019 Closed 729,768€ 

2018-AT-IA-0009 

Safer Internet Centre Austria: 
Saferinternet.at, Stopline and 147 
Rat auf Draht AT 01/01/2019 31/12/2020 Closed 601,312€ 

2018-BE-IA-0022 BBICO3 BE 01/01/2019 31/12/2020 Closed 845,392€ 

2018-BG-IA-0020 

Child Protection and Education for 
Safety and Success in the Digital 
Age BG 01/01/2019 31/12/2020 Closed 356,773€ 

2018-CY-IA-0012 CYberSafety II CY 01/01/2019 31/12/2020 Closed 514,888€ 

2018-CZ-IA-0025 Safer Internet Centre CZ CZ 01/01/2019 31/12/2020 Closed 327,111€ 

2018-DE-IA-0003 Safer Internet Centre Germany DE 01/01/2019 31/12/2020 Closed 2.077,870€ 

2018-DK-IA-0011 Safer Internet Centre Denmark V DK 01/01/2019 31/03/2021 Closed 599,895€ 

2018-EE-IA-0031 
Estonian Safer Internet Centre – 
Smartly on the Web V EE 01/01/2019 28/02/2021 Closed 160,068€ 

2018-EL-IA-0016 

The Hellenic Safer Internet Center: 
Empowering Children and the 
Society for a Positive Online 
Experience (SI4Kids) EL 01/01/2019 31/03/2021 Closed 285,624€ 

2018-ES-IA-0037 
SIC Spain - Internet Segura for Kids 
(IS4K) ES 01/01/2019 31/12/2020 Closed 914,973€ 

2018-FI-IA-0002 Finnish Safer Internet Centre 2019– FI 01/01/2019 31/03/2021 Closed 709,855€ 



 

 

 

 

 

Project Code Title Beneficiary Start date End date Project Status CEF funding for the 
action (€) 

2021 

2018-FR-IA-0041 Safer internet Centre France FR 01/01/2019 31/12/2020 Closed 1.163,315€ 

2018-HU-IA-0038 
Joint action and active protection 
against harmful content HU 01/01/2019 31/12/2020 Closed 370,827€ 

2018-IE-IA-0021 Safer Internet Ireland 7 IE 01/07/2019 30/06/2021 Closed 680,364€ 

2018-IS-IA-0027 
SAFT: Community, Family and 
Technology IS 01/01/2019 31/12/2020 Closed 348,115€ 

2018-IT-IA-0028 
Italian Safer Internet Centre – 
Generazioni Connesse IT 01/01/2019 31/12/2020 Closed 1.041,706€ 

2018-LT-IA-0035 
Safer Internet Centre Lithuania: 
draugiskasinternetas.lt III LT 02/01/2019 31/12/2020 Closed 365,353€ 

2018-LU-IA-0043 BEE SECURE for kids 5 LU 01/01/2019 31/12/2020 Closed 844,633€ 

2018-LV-IA-0008 SIC Latvia "Net-Safe" III" LV 01/01/2019 31/12/2020 Closed 369,008€ 

2018-MT-IA-0018 
BeSmartOnline! A Safer Internet 
Centre for Malta MT 01/03/2019 28/02/2021 Closed 193,278€ 

2018-NL-IA-0010 Safer Internet Centre Netherlands NL 01/01/2019 31/12/2020 Closed 757,676€ 

2018-NO-IA-0014 
Norwegian Safer Internet Centre 
(NSIC) NO 01/01/2019 31/12/2020 Closed 248,678€ 

2018-PL-IA-0005 Polish Safer Internet Centre PL 01/01/2019 31/12/2020 Closed 528,521€ 

2018-PT-IA-0006 Safer Internet Centre - Portugal V PT 01/01/2019 31/12/2020 Closed 510,057€ 

2018-RO-IA-0007 
BIKRO 2020 - Creating positive 
change through digital education RO 01/01/2019 31/12/2020 Closed 269,842€ 

2018-SI-IA-0013 
Safer Internet Centre Slovenia 2019 
- 2020 SI 01/01/2019 31/12/2020 Closed 316,355€ 

2018-UK-IA-0004 UK Safer Internet Centre V UK 01/01/2019 31/12/2020 Closed 2.397,476€ 

2020-AT-IA-0004 

Safer Internet Centre Austria: 
Saferinternet.at, Stopline and Rat 
auf Draht AT 01/01/2021 31/12/2021 Ongoing 329,533€ 

2020-BE-IA-0059 BBICO 4 BE 01/01/2021 31/03/2022 Ongoing 479,238€ 

2020-BG-IA-0044 
Protecting and educating children 
for safer digital technology use BG 01/01/2021 30/06/2022 Ongoing 198,335€ 

2020-CY-IA-0069 CYberSafety III CY 01/01/2021 30/09/2022 Ongoing 382,454€ 

2020-CZ-IA-0006 
Safer Internet Centre Czech 
Republic CZ 01/01/2021 30/06/2022 Ongoing 244,196€ 

2020-DE-IA-0005 Safer Internet Centre Germany DE 01/01/2021 31/03/2022 Ongoing 1.175,651€ 

2020-DK-IA-0011 Safer Internet Centre Denmark VI DK 01/04/2021 31/03/2022 Ongoing 282,617€ 

2020-EE-IA-0015 
Estonian Safer Internet Centre 
Smartly on the Web VI EE 01/03/2021 31/05/2022 Ongoing 107,889€ 

2020-EL-IA-0023 
Greek Safer Internet Center 
SaferInternet4Kids (SI4Kids1) EL 01/04/2021 30/09/2022 Ongoing 203,300€ 

2020-ES-IA-0031 
SIC-SPAIN 2.0 "Safer Internet 
Centre Spain 2.0" ES 01/01/2021 28/02/2022 Ongoing 713,133€ 

2020-FI-IA-0012 
Finnish Safer Internet Centre  
2021–2022 FI 01/04/2021 31/03/2022 Ongoing 357,097€ 

2020-FR-IA-0065 Safer Internet France FR 01/01/2021 31/12/2021 Ongoing 671,564€ 

2020-HR-IA-0051 

“Safer Internet Centre Croatia: 
Making Internet a good and safe 
place” HR 01/01/2021 28/02/2022 Ongoing 163,237€ 

2020-HU-IA-0101 

Joint action and active protection 
against harmful content in the spirit 
of internet safety and digital 
literacy HU 01/01/2021 31/03/2022 Ongoing 314,933€ 

2020-IE-IA-0010 Safer Internet Ireland 8 IE 01/07/2021 30/06/2022 Ongoing 348,470€ 

2020-IS-IA-0066 
SAFT: Community, Family and 
Technology IS 01/01/2021 31/01/2022 Ongoing 195,182€ 

2020-IT-IA-0091 
Safer Internet Centre - Generazioni 
Connesse 2021 IT 01/01/2021 31/12/2021 Ongoing 817,263€ 

2020-LT-IA-0018 
Safer Internet Centre Lithuania: 
draugiskasinternetas.lt IV LT 01/01/2021 31/03/2022 Ongoing 293,160€ 

2020-LU-IA-0037 BEE SECURE for kids 6 LU 01/01/2021 31/12/2021 Ongoing 430,288€ 

2020-LV-IA-0016 SIC Latvia "Net-Safe"IV LV 01/01/2021 30/06/2022 Ongoing 280,345€ 

2020-MT-IA-0029 
BeSmartOnline! A Safer Internet 
Centre for Malta MT 01/03/2021 30/06/2022 Ongoing 94,952€ 

2020-NL-IA-0048 
Safer Internet Centre Netherlands 
(SIC NL) NL 01/01/2021 31/12/2021 Ongoing 560,817€ 

2020-NO-IA-0055 
Norwegian Safer Internet Centre 
(NSIC) NO 01/01/2021 28/02/2022 Ongoing 130,228€ 

2020-PL-IA-0003 Polish Safer Internet Centre PL 01/01/2021 28/02/2022 Ongoing 387,017€ 

2020-PT-IA-0009 PT SIC VI PT 01/01/2021 31/03/2022 Ongoing 362,988€ 

2020-RO-IA-0014 BIKRO2021 - Empowerment of RO 01/01/2021 31/03/2022 Ongoing 149,823€ 



 

 

 

 

 

Project Code Title Beneficiary Start date End date Project Status CEF funding for the 
action (€) 

children through better and safer 
internet 

2020-SE-IA-0027 
Swedish Safer Internet Centre (SIC 
SE) SE 01/01/2021 31/05/2022 Ongoing 233,130€ 

2020-SI-IA-0002 

Safer Internet Centre Slovenia: 
Safe.si, Spletno oko and Tom 
Telefon 2021 SI 01/01/2021 28/02/2022 Ongoing 195,400€ 

2020-UK-IA-0001 UK Safer Internet Centre VI UK 01/01/2021 31/01/2022 Ongoing 1.271,386€ 

Grand Total      59.618,254 € 

 

 
 

 


